NPEAAOINOBOPHA UHO®OPMALUA CbINTACHO PA3MOPEABUTE HA KOLLEKCA 3A
3ACTPAXOBAHETO

3actpaxoBaren: 466 FOpbnubH Mpyn CE

Chubb European Group SE e eBponeiicKo 3acTpaxoBaTesHo apyxectso (SE), CblyecTByBaLLO M ONepmMpaLLo CbriacHo pasnopeabute Ha
dpeHckmsa KogeKe 3a 3acTpaxoBaHe, BNMcaHo B Perncrbpa Ha TbprosusTa u gpyxecreara (Registres du Commerce et des Sociétés — RCS) B
HaHTep ¢ peructpaymoHeH Homep 450 327 374 v cbe cepganuwe 1 agpec Ha ynpasneHue Bbs PpaHumsa, agpec: la Typ Kapne Auem, 31
Mnac ge Kopon, EcnnaHag Hopa, 92400 Kyp6esya, ®paHuma (La Tour Carpe Diem, 31 Place des Corolles, Esplanade Nord, 92400
Courbevoie, France). Y66 HOpbnubH Mpyn CE npuTekasa M3UANO BHECEH yCTaBeH KanuTan B pasmep Ha 896,176,662 espo v e nog
KOHTposa Ha OTopuTe AbO NpyaeHTUen e Abo peconyumoH (Autorité de contréle prudentiel et de résolution - ACPR) c agpec 4, Nnac gbo
Byaanect, CS 92459, 75436 PARIS CEDEX 09, Mapwux, ®paHuma (Place de Budapest, CS 92459, 75436 PARIS CEDEX 09). Y166 HOpbnubH
I'pyn CE usgasa v ny61KyBa cBoA FoAuLLIEH OTYET OTHOCHO NNATeX0CnocobHOCTTa U GUHAHCOBMA CU CTATYC 0 22pu anpun BCAKA rognHa

Ha cBos yebcanT: www.chubb.com.

Y66 HOpbnubH pyn CE ocbliecTBABa CBOATA 3acTpaxoBaTesiHa [AeWHOCT Ha TepuTopuAaTa Ha Penybnauka Bvarapua Ha 6asata Ha
cBobogaTa Ha NpenoCcTaBAHE HA YCAYTU Ype3 YHrapcKusa cu KnoH Yv66 tOpbnubH Mpyn CE Msarapopsarn ®boktenene (Chubb European
Group SE Magyarorszagi Fidktelepe), yupeneH cbrnacHo 3akoHuTe Ha Peny6anka YHrapua u peructpupaH B TbproBCKUA PerncTup ¢ Home p
01-17-000467, 04C Homep 22384407-2-41, yniiTo pernctpupaH oduc e c agpec B rp. byganewa 1054, Cabaguwar tep 7, baHK ceHTbp (1054
Budapest, Szabadsag tér 7., Bank Center).

KakBo ga HanpasuTe, aKo He cTe A,0BOJIHM OT HALLUTE YCAYru:

3acTpaxoBaTenaT ce CTpemMu A3 Bu nNpefocTaBy BUCOKOKAYeCTBEHA yCayra BbB BCEKM €4AMH MOMEHT. AKO cuuTaTe, Ye He CTe MOayYuIun
BMCOKOKayecTBeHa ycayra, MM UCKaTe fa OTnpaBuTe 3anMTBaHe OTHOCHO BaluaTa 3acTpaxoBKa, MOAMM Aa ce cBbpxeTe c ,MeTTen
Bbarapua“ EAL Ha agpec: rp. Copus 1766, palioH ,Mnagoct”, *.K. ,Mnagoct 4“, busHec Mapk Codus, crpaga 6, unm Ha Yettel.bg
(https://www.yettel.bg/bg/private/online-request).

BaweTo 3anuTBaHe We 6bae perncTpupaHo HesabaBHO. 3acTpaxoBaTenaT (KaTo ToBa Moxe A3 6bae v ypes Yettel) we ce onuta ga
0TroBOpu Ha BaweTo 3anuTBaHe BbB Bb3MOXKHO Hal-KPaTbK CPOK OT MOMEHTA, B KOMTO ro € NoAy4YnAa, HO He no-KbcHo ot 30 (TpuaecerT)
KaNeHAapHU AHM OT NOJy4aBaHETO Ha 3aMMTBAHETO. .

Ako BaweTo 3anuTtBaHe/kanba ce OTHacA 40 TOBa, KakBo obesleTeHve e onpegeneHo no Bawa npeteHums, B 7-4HEBEH CPOK
3acTpaxoBaTenaT (KaTo ToBa MoXe aa 6bae 1 upes Yettel) we Bu npegoctasu nucmeHo GakTMYecka M npaBHa 060CHOBKA Ha peleHneTo
no npeTeHuMATa.

3a Aa HM NomorHeTe Aa pasriegame Bawerto 3anuTeaHe Bb3MOMXKHO Hal-6bP30, MOAUM fa uMTUpaTe HoMepa Ha Bawata noaunua (M Homep
Ha MpeTeHUMsA, aKo e NMPUNOKMMO), 3aeHO C MMETO Ha /INLLETO, OTMPABUIO NPeTeHUMATa /3acTpaxoBaHua. . Hue wie NosoXum BCUYKK
YCUAWA 3 HAMEPUM PeLIeHUE B KOHKpEeTHaTa CUTyauus.

MoskeTe aa ce obbpHeTe KbM KomucuaTa 3a dpuHaHcoB Hagsop (“KPH”) 3a cbaeiicTBMe, ako He CTe yA0B/AETBOPEH OT HalWA OTroBOp.
[aHHuTe 3a KoHTakT ¢ K®H ca: agpec: rp. Codus 1000, yn. ,Bypmanewa” Ne 16; e-mail: delovodstvo@fsc.bg; website:
http://www.fsc.bg/bg/za-potrebitelya/zhalbi/. Ako otnpasute Baweto 3anutBaHe kbM K®H, ToBa HAMma Aa 3acerHe Baweto npaso Aa
npeanpuemeTe NpoLecyanHu AeicTBusA cpeLly Hac, HUTO BaweTo npaBo Aa ce 06bpHETe KbM APYrY KOMMNETEHTHU OpraHu.

Ha TteputopuAta Ha Peny6nMKa bbnarapua cnoposeTe, CBbpP3aHM C NPeAOCTAaBAHETO Ha 3acTpaxoBaTeNHW ycayrn, moraT Aa 6'b,CI,3T
pasrnegaHu M3B'bHC'bAe6H0 B NPOM3BOACTBO NO a/ITEPHATUBHOTO pellaBaHe Ha cnopose /APC/ npeg CeKtopHaTta noMUpuUTeIHa Kommcuma

Kbm KomucumaTa 3a 3awwmra Ha I'IOTpe6l4TeI1MTe nnn 4ypes meauauma.

MpaBunata Ha 3acTpaxoBaTens 3a ypesaaHe Ha NpeTeHuUM U pasrnexaaHe Ha anbu ca nybankysaHu Ha https://www.chubb.com/hu-
hu/personal/handset-yettel-bulgaria.aspx.

MpepocraBaHe Ha cbBeT

3acTpaxoBaTenAT He NPeAoCTaBA CbBET NO CMUCbAA Ha Yn. 324, an. 1, T. 7 oT KoaekKca 3a 3acTpaxoBaHeTo.



MpunoxmMm 3aKOH KbM 3acTpaxoBaTe/IHUA A0roBop
MpunoxmMm 3aKoH 3a BawwaTta 3acTpaxoBKa e 6bArapcKoTo 3aKOHOAATENCTBO.
3acTpaxoBaTtenieH NocpeAHUK:

3acTpaxoBaTensaT pa3npoCTPaHABa 3aCTPaxoBaTENHN NPOAYKTU HA TepuTopmATa Ha Penybanka bbarapusa upes Metten Bbvarapua“ EAL v
ypes nocpegHULIM, Npeanarallm 3acTpaxoBaTeHN NPOAYKTU KaTo AOMbAHUTENHA AeMHOCT 6e3 perucTpauma no pega Ha un. 295, an. 1 ot

Kopekca 3a 3acTpaxoBaHeTo.

JMetten Bbarapna® EALl, e AHONMYHO aKLUMOHEPHO APYMKECTBO, BMUCAHO B TbPrOBCKMA PETUCTbP M PETUCTbP Ha IOPUAMYECKUTE NNLA C
HecTonaHcKa uen, ¢ EMK 130460283, cbe cepanuie v agpec Ha ynpasnenue: rp. Copua 1766, p-H ,Mnagoct”, X.K. ,MnagocT 4“, BusHec
Mapk Codus, crpasa 6.

,MeTren Bbarapua“ EAJ] e 3acTpaxoBaTefNeH areHT, BNUCaH B perncTbpa no ua. 30, an. 1, T. 12 oT 3akoHa 3a KomucuaTta 3a GpUHAHCOB

Hag3op. MHpopmaums 3a BMMcaHWUTE 3acTpaxoBaTe/IHU areHTU MoKe fa 6bae HamepeHa Ha: http://zagenti.fsc.bg/insurance_agents.php.

,Metten Buarapua“ EAJl He npuTexasa NPAKO, UM Ype3 CBbP3aHM /inLa noseye oT 10 Ha CTO OT racoseTe B 06110TO cbbpaHMe uan ot
KanuTasa Ha 3acTpaxoBaTes. 3acTpaxoBaTen Uav NpPeanpuATMe MaliiKa Ha 3aCTPaxoBaTesl He MPUTEXKABAT NPAKO UM Ype3 CBbP3aHM nnLa
aKuuW UAK AsnoBe, NpeacTaBassawy noseye or 10 Ha CTO OT rnacoseTe B 06LLOTO CbbpaHMe MK OT KanuTana Ha 3acTPaxoBaTeNHUA areHT
(c M3KkNloYeHMe Ha 3acTpaxoBaTeNHM APYKeCcTBa OT KOprnopaTMBHaTa rpyna Ha cobCTBeHWKa Ha KanuTana Ha ,Metten Bbnrapua EAL,
KOMTO He OCbLLEeCTBABAT AeMHOCT N0 Pa3npoCTpaHeHue Ha 3acTpaxoBaTeNHU NPOAYKTV B Bbarapus).

OTHOCHO HauMHa, NO KOWUTO MOXKeTe Aa nodageTe Kanba cpelly 3aCTPaxoBaTe/IHUA areHT U HauMHUTE 33 M3BBHCHAEBHO pasrnexaaHe Ha
crnopose, MOAUM Aa pedepupaTte Kbm ropenocoyeHarta nHbopmaumsa 3a nogasaHe Ha Kanbu cpelly 3acTpaxoBaTens, KOATO ce npunara
aHaNorMyHo.

Mpu pa3npocTpaHeHWeTo Ha 3aCTPaxoBKa Ha yCTPOMCTBO, ,MeTTen Bbarapua® EALl aelicTBa OT MMETO M 3a CMeTKa Ha 3acTpaxoBaTens Yb66
fOpbnnbH Mpyn CE 1 Bb3 OCHOBa Ha 4OrOBOPHO 3afib/IKEHME fa M3BbPLIBA 3aCTPaxoBaTeNHO NocpeaHnYecTso. ,MetTen Bbarapua® EAL
M3BbPLUBA 3aCTPaAxXoBaTE/HO MOCPEAHMYECTBO M 33 APYrM 3acTpaxoBaTenu W 3a ApYrM BUAOBE 3aCTPAxoBaTE/NIHM MPOAYKTU, CbrAACcHO
NMOCOYEHOTO B PErMcTbpa Ha BMMCAHWTE 3aCTpaxoBaTesHW areHTu Ha http://zagenti.fsc.bg/insurance_agents.php. Npu HeobxoaMmocT ot
[OMbAHWUTENHa MHGOPMaLMA, MONMM Aa ce obbpHeTe KbM ,MeTten Bbarapua® EAL.

,MeTTen Bbarapua“ EAJl He NpeAoCTaBA CbBETW NPU Pa3NPOCTPAHEHUETO Ha 3aCTPaxoBaTeNHU NPOAYKTU.
Bb3HarpaxkgeHue

Mpu pasnpocTpaHeHue Ha 3aCTPaxoBaTeNHW NMPOAYKTM Bb3HArPaXKAEHUETO 3a PasnpoCTPaHUTENNTE Ce U3Naala OT 3acTpaxoBaTens, KaKTo
cnepga:

o KOMWCMOHHO Bb3HarpaXkgeHwe 3a 3acTpaxoBaTe/iHW MNOcpeaHUUM W nocpeaHuuM, npeanarawiym 3acTpaxoBaTeNHW NPOAYKTM KaTo
AONbAHUTENHA AeﬁHOCT. He3aBncMMO OT ecTecTBOTO Ha Bb3HArpaXkAeHMeTo, CbL,0TO He NPOMEHA pasMmepa Ha Ab/IKMMaTa OT Non3saTena
3acCTpaxosaTe/iHa npemua.

AokymeHTH no Monuuyara

HacToawara NpeaforoBopHa MHPOPMaLMA CbriacHo pasnopeabuTe Ha KosdeKca 3a 3acTpaxoBaHeTo, O6LwmMTe yCI0BMA 3a 3aCTPaxoBKa Ha
ycTpoiictBo ,,CmapTdoH npoTekT” u ,,CMapTdOH NPOTEKT +“, KOMTO Ca B CMNAa KbM AaTaTa Ha CKAoYBaHe Ha Bawara Monuua u
MHOPMaLMOHHMA [OKYMEHT 3a 3acTpaxoBaTe/HUA MPOAYKT e Bu 6bAaT npefocTaBeHM Ha XapTMeH UAWM Ha APYr TpaeH HOCUTeN npu
CKNtoyBaHeTo Ha Monuuata. O6WUTe YCI0BMA 3a 3aCTPAxXoBKa Ha yCTpoicTBo ,,CmapTdoH npotekT” un ,CMapTPoH NPOTeKT +“, KoMTOo ca B
CWna KbM JaTaTa Ha CKiouBaHe Ha [o6asbk ¢ Bac, we Bu 6baaT npesocTaBeHn Ha XapTUeH WM Ha ApYr TPaeH HOCUTEN B CbOTBETHUA
MOMEHT.

B fonbaHEHWe, MOMM A3 uMaTe NpeaBuA, Ye BbB BCEKM MOMEHT MOXKeTe A3 NouckaTe 3aBepeHOo Konue OT 3aCTpaxoBaTeNHUs A0rosop
(Monunuarta) 1 oT BCcekn nognucaH AOKYMEHT KbM HEro WM 4acT oT Hero ([Jo6aBbLm/aHeken U Apyru AOKYMEHTU, MOANUCAHM OT CTpaHuTe),
M Ye B TaKbB CyYait 3acTpaxoBaTeNAT e AAbKEeH B 7-AHEBEH CPOK OT MCKaHeTo Aa BM npepocTaBu AOKYMeHTa Ha XapTWeH WAu Ha apyr
TpaeH HocuTen. ognucaHuTe OT CTPaHUTE BbPXY eKpaHa Ha YCTPOMCTBO AOKYMEHTM KbM 3aCTPaxoBaTe/IHMsA AOrOBOP Ca AOCTbIHM CblUo
ypes3 MobuaHOTO NpunoxkeHue Ha Yettel.



YcnoBua 3a 3acTpaxoBaHe
06wM ycnoBus 3a 3aCTpaxoBKa Ha YCTPOMCTBO ,,CmapTdoH npoTekT” u ,,CmapTdoH NpoTeKT +*

I. BbBEAEHUE
(v3m. n gon., B cuna ot 1.11.2020r.)

(3m. u gon., B cuna ot 1.11.2020 r.) Y66 OpbNubH Fpyn CE (Chubb European Group SE), geicTBaw,o 4ypes CBOA K/AOH B YHrapus
(,3acTpaxoBatenar”, HapuyaHo cbwo Hue, Hac, Haw), cpewy npoabakasalo M CBOEBPEMEHHO 3an/ialiaHe Ha npemuaTa ot Bac, we
npesocrasu Ha Bac, kKaneHTa (,3acTpaxoBaHOTO Auue”, HapuMyaHo cblwo Bue, Bac, Baw), peMOHT MM NOgMAHA, CbINACHO peLleHne Ha
3actpaxoBartens, Ha BaweTto YcTpoicTBO, B C/iyyait ye BaweTo YcTpoicTBO e cTaHano o6ekT Ha Kpaxk6a nav Moepega, He3aBUCUMO Janu
B PE3YNTaT OT UHUMAEHT UAN 3/I0YMULLIEHO OT /IMLE, Ha KoeTo Bue nav YnbaHOMOLWEHO nnue He cTe No3BOUAKM Aa M3non3sa Bawerto
YcTpoiictBo, No Bpeme Ha 3acTpaxoBaTeNHUA Nepuopj, CbrnacHo u3bpaHua MpoAaykT, AbmkMmoTro Camoyuactme v gedbuHUULMUTE,
U3KIOYEHUATa U YC0BUATA No-Aony. MogmaHaTa Moxe Ja 6bae nocpeAcTBOM NpeaocTaBaHe Ha HOBO MM Ha MoAHOBEHO YCTPOMUCTBO,
OT CbliaTa MapKa M MOZEeN, WM C PasanyHa Mapka M MOAEN, HO CbC CbLLUTE WAN CXOAHW XapaKTepUCTUKKM, ¢ besynpeyHu Bua U
TEXHUYECKO CbCTOAHME, CbINIACHO pelleHne Ha 3acTpaxoBaTens.

(v3m. n gon., B cuna ot 1.11.2020 r.) MOKPUTHETO Le Ce Npuiara eaUHCTBEHO MO OTHOLEHWE HA YCTPOICTBOTO, 3aKyNEHO, NPeOCTaBEHO
npv YCNOBMATA Ha [0roBOP 3a NIM3UHT UAKN NPeAOCTaBeHOo No Apyr HaunH oT Yettel nnu Tobproecku napTHbop Ha Yettel, c AGoHameHT, ©
npwv HacToAwmMTe OBLWwmM ycnosuma, npunokumu 3a MpoAyKTa, LOKONKOTO He Ca YNOMEHaTU HUKaKBU APYTU KOHKPETHU YCI0BUA.

(v3m. n gon., B cuna ot 1.11.2020 r.; usm. n gon., B cunaa ot 01.04.2021 r.; usm. u gon., B cuna ot 20.04.2022 r.) 3acTpaxoBaTtenHara
nonunua Moxe Aa 6bae cKaloyeHa oT Bac, B MOMEHTa Ha 3aKynyBaHe/ NpeAocTaBsaHe Npu yCI0BUATA Ha JOTOBOP 3a AN3UHT/ NpefocTaBaHe
no Apyr HauMH Ha Hoso YcTpoiicTBo ot Yettel nav ot TbproBcku napTHbop Ha Yettel, uau Hail-kbcHO B pamkuTe Ha 180 (cTo n ocempaecer)
KaneHgapHu AHu cnes ToBa. Ako Moauuarta e ckatoyeHa cneq NoKynkata/ npefocTaBaHeTo/ M3WHIA Ha HOBO YCTPOWCTBO, HO He no-
KbcHO oT 180 (cTo M ocemaeceT) KaneHAapHu AHU ciep Tosa, YCTpoiicTBoTO cneaBa Aa 6bae HenoBpeaeHo 1 HanbaHO paboTelo, KOeTo
ce A0Ka3Ba uypes npeacTaBsaHe Ha YcTpoiictBoTo B MarasuH Ha Yettel, Ha chyxkuten Ha Yettel uav Ha Tbproscku napTHbop Ha Yettel npu
cKtouBaHeTo Ha Moauuarta uam HesabaBHO, NPK NOUCKBaHe OT CTPaHa Ha 3acTpaxoBaTens.

M36paHoTo nokputue (,CmapTdoH NpPoTeKT” nam ,CmapTdOH NPOTEKT +“), yCNoBUATA 3a 3aniallaHe Ha NpemuATa (exxemeceyHo, npu
yCNOBUATA M B CPOKa 33 NiawaHe Ha Bawna A6oHameHT kbm Yettel), niv noemaHeTo Ha 3aNNalaHETO Ha NPEMUA YAaCTUYHO UK U3LANO
OT TPEeTOo /ILE, ca MocoYeHM B 3acTpaxoBaTenHaTa noaumua.

3acTpaxoBaTesIHOTO NOKPUTHE 3anoYBa Ha AaTaTa, nocoyeHa BbB Bawara Moauua (HauanHa garta Ha NOKpUTHETO).

(n3m. 1 gon., B cuna ot 20.04.2022 r.) CbLy,eCTBYBALLO 3aCTPAXOBATE/NHO NOKPUTME HE MOXKE Aa 6bae NPexBbPAeHO KbM HOBO YCTPOMCTBO,
3aKyneHo oT Bac. AKo enaeTe fa 3acTpaxoBaTe KaKBOTO M @ € HOBO3aKyMneHo, NPeaocTaBeHOo Ha AIM3UHT UAK Mo ApYr HauuH oT Yettel
unv TbproBcKU NapTHbop Ha Yettel YcTpoiicTBo, Bb3 ocHOBa Ha cblina AGoHameHT c Yettel, TpabBa aa 6bae ckaloyeHa Hosa Moauua,
n3gazieHa BbB Bpb3Ka C HOBOTO YCTPOMCTBO.

Il. SHAYEHUE HA TEPMUHUTE
(3m. n gon., B cuna ot 1.11.20207r.)

1. ,A60HaMeHT" 03Ha4aBa A0rOBOP 33 MOBWIHU eNEeKTPOHHMU ycayru, ckatoueH mexkay Yettel v 3acTpaxoBaHOTO nuue, 32 MOBUAHUA
HOMep, MocoYeH B 3acTpaxoBaTeiHaTa NoAULa.

2. ,AAMMHUCTPATOP HA NpeTeHuuuTe” 03HayaBa ,Mapw” EOO[, cbCc ceganuwe v agpec Ha ynpasneHue: rp. Coouna 1784, paiioH
»Mnagoct”, 6yn. ,Uapurpaacko woce” Ne 90, 6n. Kenutan ®opt BusHec LueHTbp, crpaga A, et. 11, dpakc Homep +359 2 402 00 19, umeiin
appec: Claims.Yettel@marsh.com, BnucaHo B TbProBCKUA PerucTbp M PernucTbp Ha lOPUAMYECKUTE NULA C HecTomaHcka uen, ¢ EUK
130404971, Ha KOroto 3acTpaxoBaTeNAT € Bb3/10XKMWA U3NbJHEHME Ha AeMHOCTM MO ypeKaaHe Ha 3aCTPaxoBaTeNHN NPeTeHUnu.

3. (u3m. n gon., B cuna ot 1.11.2020 r.) ,Be3 HabaoaeHne” o3HayaBa, ye YCTPOIMCTBOTO He e B HenocpeacTBeHa dusmyecka 6amsoct go
BaleTo TAI0 UM TOBA Ha YNBAHOMOLLEHOTO AuLe (CbXpaHABaHO B 406 Ha 06/1E€KN0TO, C KOETO NNLETO e 06/1e4EHO UK B YaHTa, KOATO
€ NpUKpeneHa NAbTHO KbM TAA0TO My) UK Ye Bue nnn YnbaHOMOLLEHO OT Bac nunue He cTe B CbCTOAHME Aa ro nasuTe, Uaun Korato Bue
UAn YnbaHOMoOWEHO OT Bac auue He cTe B CbCToAHMe Aa 3abenexute wam ga npegotspatute Kpaxb6ata wav Mospepata Ha
YCTPOWCTBOTO MOPaZM KaKBaTo M 4a e Apyra NpuYMHa, BKAOUYUTENHO, HO 6e3 orpaHuyeHmne, Korato Bue vau YnbaHomoleHoTo oT Bac
Mue CTe 3acnanu UaW 3acnure.

4. ,N06aBbK” 03Ha4YaBa M3mMeHeHWe Ha Monunuara, CbAbPKALLO KOHKPETHUTE MPOMEHeHM napameTpu oT Bawara Moauua cnes nogmaHa
WAWN PEMOHT, KOraTto e umano npomsaHa Ha IMEl/cepueH Homep Ha Baweto YcrpoiictBo. [o6aBbKbT cTaBa 4vacT oT Bawwus
3acTpaxoBaTesieH 40roBop.



5. (Hos, B cvna ot 1.11.2020 r.) ,3ary6a“ o3Hayasa u3rybsaHe, ivnca Ha YCTPOMCTBOTO M/IM Y€ HETOBOTO MECTOHAXOXAEHME HE MOXKe A3
6bAae YCTaHOBEHO, M/ aKO YCTPOMCTBOTO € OTHETO BPEMEHHO MW NOCTOAHHO, 6€3 OTHEMAHETO Aa ce KBanuduumpa Kato Kpaxba.

6. (M3m. n gon., B cuna ot 1.11.2020 r.) ,3actpaxoBaHo auue” (,Bue”, ,Bac”, ,Baw”) o3HayaBa Bue, KaTo 3acTpaxoBaH M 3acTpaxosaly,
KaKTO CTe mocoyeH B 3acTpaxoBaTenHaTa noaumua. 3acTpaxoBaHOTO/3acTPaxXoBaLLOTo Le MOXKe A3 6bae PpU3nYecko e - aboHaT uam
BCAKaKbB BUA KoprnopaTuseH aboHaT/lopmanMyecKo anLe, CTpaHa rno 4orosop 3a MobunHu ycayru ¢ Yettel.

7. (v3m. u gon., B cuna ot 1.11.2020 r.) ,3actpaxosaten” (,Hue“, ,Hac”, ,Haw"“): Y566 KOpbnubH Mpyn CE (Chubb European Group SE) e
€BPOMNENCKO 3acTpaxoBaTeNHO ApyxecTBo (SE), CbLLecTBYBAWO M OMNEepupallo CbriacHO pasnopeabute Ha ¢peHckus Kogekc 3a
3aCTpPaxoBaHETO, BNMCaHO B PerncTbpa Ha TbprosusaTa M apykectsata (Registres du Commerce et des Sociétés — RCS) B HaHTep ¢
pernctpauyoHeH Homep 450 327 374 u cbC cepanuile U agpec Ha ynpasieHue BbB PpaHumsa, agpec: Jla Typ Kapne Avem, 31 MNnac pe
Kopon, EcnnaHag Hopa, 92400 Kyp6esya, ®paHuma (La Tour Carpe Diem, 31 Place des Corolles, Esplanade Nord, 92400 Courbevoie,
France). Y66 HOpbnubH Mpyn CE npuTeasa u3LAn0 BHECEH YCTaBeH KanuTaa B pasmep Ha 896,176,662 eBpo M e Moj KOHTpona Ha
OTopuTe Ab0 NpyAeHTMEN e Abo peconyumoH (Autorité de contrdle prudentiel et de résolution - ACPR) ¢ agpec 4, Mnac abo byganecrt, CS
92459, 75436 PARIS CEDEX 09, Mapuk, ®paHums (Place de Budapest, CS 92459, 75436 PARIS CEDEX 09). Y66 tOpbnubH Mpyn CE n3aasa u
ny6vKyBa cBoA FoAMLIEH OTYET OTHOCHO NJaTeXXocnocobHocTTa U GUHAHCOBUA CU CTATYC A0 22pU anpua BCAKa roAnHa Ha cBoA yebcanT:
www.chubb.com.

Y66 HOpbnubH Tpyn CE ocbluecTBABa CBOATA 3acTpaxoBaTesiHa AeWHOCT Ha TeputopuATa Ha Penybnauka Bbarapua Ha 6asata Ha
cB060AaTa HA NPeAOCTaBAHE HA YCAYTM Ype3 YHIapCKuA cn KNoH Yb66 KOpbnubH Mpyn CE Marapop3aru ®bokrenene (Chubb European
Group SE Magyarorszagi Fidktelepe), yupeneH cbrnacHo 3akoHuTe Ha Penybaunka YHrapus n peructpyupaH B TbproBCKUs PerncTbp ¢ Homep
01-17-000467, 04C Homep 22384407-2-41, umiiTo permctpupaH oduc e c agpec B rp. byaanewa 1054, Cabaawar tep 7, baHk ceHTbp (1054
Budapest, Szabadsag tér 7., Bank Center).

8. (3m. u gon., B cuna ot 1.11.2020 r., uam. u gon., B cuna ot 20.04.2022 r.) ,3acTpaxoBaresieH Nepuoa”“ ce OTHacA Kbm Nepuog, ot eauH
MmeceLl, KOWTO OTroBaps Ha M e paBeH Ha Bawwua nepuopa 3a pakTypupaHe (oTYeTeH nepuoa) CbrnacHo Bawma J0roBop U NpUAOKUMU
obww ycnosua 3a A6oHameHT c Yettel. Korato Bue ckntounte 3acTpaxoBaTenHarta nonamua, B KOWTO M 4@ € MOMEHT OT TO3U nepuog, HAMa
[ 3annawaTte Npemua 40 Hayaso0To Ha cneaBaliua oTYyeTeH nepuos. BaweTo nokpuTMe wie 3anoyHe cBOeBpeMeHHO oT HavanHaTta gata
Ha NOKpUTMETO, NocoyeHa BbB Bawara Mosauvua. Bawarta NMonaunua e c HeonpegeneH cpok Ha AeiCTBUE, KOWTO MOXKe Aa b6bae Makcumym 5
(neT) roauHu, npu ycnosue, Yye e 3aniaTeHa onpegeneHaTa mMeceyHa npemusi, ocBeH ako Monuuara He 6bae NpekpaTeHa MoO-paHO
cbrnacHo Tesn 06wm ycnosus.

9. ,3acTpaxoBatenHa noamua“ vav ,Moanua“ o3HayaBa 3acTpaxoBaTesiHaTa MOAMLA, CbAbPMKALLA KOHKPETHUTE napameTpu no Bawara
3aCTpaxoBKa, KOATO e YacT oT Bawwma 3acTpaxoBaTesneH AOrosop. 3acTpaxoBaTtesiHaTa NoaMLa, 3ae4HO C BCUUYKM NpuaoKeHus, [obasbum
W APYTV LOKYMEHTM, NOANMUCAHM OT CTPAHMTE, BKAOUMTENHO Te3n O6LM ycnoBua, NpeacTaBAsBaT HepasAe/iHa YacT OT 3acTpaxoBaTenHus
[0roBop.

10. (u3m. n pgon., B cuna ot 1.11.2020 r.) ,3acTpaxoBaTenHo cbbuTME” 03HayaBa BCAKO CbOMTME, KOETO MOopaKAa 3aAb/KeHue Ha
3acTpaxoBartens fa Bu npefoctasu obesweteHme no Ta3u 3acTpaxoBKa. 3a uenute Ha Tesun O6wm Ycenosus, CryyaitHa nospega/ Mospeaa
unn Kpaxba we ce cyutat 3a 3acTpaxoBaTesHM cbbutua. CbbuUTMA MAM nopeauua OT CbOWUTMA, KOWTO MOPaKAAT OTFOBOPHOCTTA Ha
3acTpaxoBaTtens, KOUTO Ca HaCTbNUAN e4HOBPEMEHHO UAN HEMOCPEACTBEHO €4HO C/IeA APYro U KOMTO 3acAraT HAKONKO YacTu oT Bawerto
YCTPOWCTBO, Lie Ce cYMTaT 3a e4HO 3acTpaxoBaTenHo cbbuTue.

11. (u3m. n pgon., B cuna ot 1.11.2020 r.) ,Kpaxb6a“ o3HauyaBa M3KNOUMTENHO Kpaxba upe3 [pabex, Banom unu [xebuniicteo. B
3aBucumoct ot Mpoaykra, n3bpaH ot 3acTpaxosaHoTo auue, Tasu Moamuya nokpusa Kpaxkba, B cnydait ye Baweto YctpoiictBo 6bae
NPMUCBOEHO C HamepeHMe 33 HE3aKOHHO M TPalHO NMWaBaHe OT BlaAeHMeTo Bbpxy BaweTto YCTPOICTBO MO ropenocoyeHnTe TpU HaumnHa.
Fpaberk 03HayaBa HE3aKOHHOTO M TPaHOTO B nuwasaHe OT BAajeHMeTo Ha BaweTo YCTpoicTBo Ypes cuna uau 3annaxa. Kpaxk6a c
B3nom o3HavaBa Kpaxkba Ha YCTPOMCTBO, 3aK/OYEHO B WKad, NPEBO3HO CPEACTBO WM CTas, KOATO BK/IOYBA HE3aKOHHO OTBapAHE Ha
KNtOYanKa MM BpaTa Ha WwKad, NpeBo3HO CPeacTBO AN CTas, KOUTO npeanassaTt YCTPOMCTBOTO, upes ynotpebaTta Ha dusMYecka cuia uam
HacuaMe W MNpUYMHABAMKM BuAMMA du3muyecka nospepa. MokpuTueTo BrkAtouBa Kpakba, ako YCTPOMCTBOTO e NPUCBOEHO upes
[xebumniicteo (T.e. OT 406 Ha 06/1EKNOTO, C KOETO 3aCTPaXOBAHOTO /MLE MM YABAHOMOLLEHOTO /IMLE € HEeNOCPeaCTBEHO 06/1edeHo
KbM MOMeHTa Ha [xKe6UMINCTBOTO MM OT YaHTa, MPUKPENeHa NAbTHO KbM TANOTO Ha 3aCTPaXOBaHOTO /IMLLE MM YNBAHOMOLLEHO NULe).

12. ,Mara3uH Ha Yettel” o3HauyaBa BcAKakBM MarasuHu Ha Yettel uau marasvHu Ha TbpProBcKM napTHbopu Ha Yettel uau Tbproscku
06eKTH, KouTo cblo npogasaT Mpoaykra. C uen ob6paboTBaHETO Ha NpeTeHUMWU U NodasaHe Ha YBeaoOMAeHMe 3a NpeKkpaTABaHe Ha
3acTpaxoBatenHa noavua, ,MarasuH Ha Yettel” o3HauyaBa eguHCTBEHO ¢u3MYeckM marasuHM Ha Yettel n dusMYeckM marasmHu Ha
TbproBcku napTHbopu Ha Yettel, c 6paHaa Ha Yettel.

13. (v3m. u gon., B cuna ot 1.11.2020 r.) ,HebpexxHoOCT” 03HauaBa, Korato Bue MM YNbaHOMOLLEHO Anue He aeicTBaTe C pasyMHa
npeAnasnnBoCT BbB BPb3Ka C YCTPOWCTBOTO, KOETO € 3acTpaxoBaHO, M Bue vav YNbAHOMOLLEHOTO AMuEe He CTe MpeaoTBpaTuIn
HaCTbMNBaHETO Ha 3acTPaxoBaTE/NHOTO CbGUTME, BbNPekn Ye Bue MM YnbaHOMOLWEHO nAuue 6uxte mornm u 6u cnegsano ga cre



HanpasuaW ToBa NpW AafdeHuTe obcToATENCTBA. TOBa MOXe Aa 6bae M3MoN3BaHE He NO NpeaHasHauyeHue, BaHAANN3bM, HENPABUIHA
ynoTtpeba, HeNpPaBWAHO CbXPaHEHWE UK BCAKO APYro AeNCTBUE, YMITO pe3yaTaT e npeasmuanmm. Kato dpopma Ha HebpexxHOCT we ce cumTat
W CNyyvauTe, NPU KOUTO MMa MPUYUMHEHW HAKOIKO MOBpeau (noBeve OT efHa) NO 3acTPaxoBaHOTO YCTPOMCTBO, KOWTO ca B pesynTaT oT
pa3NNYHU AeiCcTBUA OT CTpaHa Ha Aela, Nosnssaly YCTPOMCTBOTO, 3alL0TO B TE3U Cy4Yau MMa NOBTOPAEMOCT Ha CbbUTUA, BOAELWM A0
MoBepepa Ha YcTPOMCTBOTO, NPU KOMTO 3aCTPaxoBaHOTO /ML He e B3e/10 CbOTBETHUTE MEPKM 3a NpeAoTBpaTABaHe HAaCTbMNBAHETO Ha Mo-
HaTaTbLWHU MHUMAEHTM CbC 3aCTPAXOBAHOTO YCTPOMUCTBO, Ces, MbPBUA UHLUAEHT.

14. (u3m. u gon., B cuna ot 1.11.2020 r.) ,,06wecTBeHM MecTa” 03Ha4aBa NayBHU 6aceliHK, cna, PeCcTOPaHTH, AUCKOTEKM, 6apoBe, HOLWHM
Kknybose, ¢uTHeC 3anu, BUBNMOTEKMU, MApKOBE, MarasMHu, KpbuMu, OOLLECTBEH TPAHCMOPT, MeCTa 3a pass/ievyeHue, paboTHU MmecTa,
y4ebHM 3aBefEeHUA U APYrM MECTa UM CbOPBXKEHWUA, OTBOPEHM 33 UM AOCTbMNHM 33 06LWECTBEHOCTTa, HE3aBUCUMO OT MPOMyCcKaTeNHUA

pexum.
15.,,06wm ycnoBua“ o3Hayasa Te3n O6LM ycNoBUA 3a 3aCTPAXoBKa Ha YcTpoiicTBo “CmapTdoH npoTeKT” u ,,CMapTPoH NPOTEeKT +“.

16. (13m. n gon., 8 cuna ot 1.11.2020 r.) ,,MloAHOBEHO YCTPOMCTBO " 03HAYaBa BCAKO NOAMEHEHO YCTPOMCTBO, KOeTo Bu e npesocTtaBeHo OT
Hac kaTo 3acTpaxoBaTenHo obe3lleTeHne B HaTypa BbB BPb3Ka C ypeeHa Bawa npeTeHums, OT cbliata MapKa U MOAEN, UK C Pa3NNYHA
MapKa U MOZEN, HO CbC CbLUWUTE UM CXOAHU XapPaKTEPUCTUKM, KOETO YCTPOMCTBO HE € HOBO, HO € U3LAN0 NOAHOBEHO, B MAEANHO PaboTHO
CbCTOSHME U C MaeanHa OGYHKUMOHANHOCT M 6e3ynpeyeH BbHWEH BWA, YAOCTOBEPEHO W TECTBAHO OT MPOU3BOAMUTENSA CbINIACHO
oduumanHUTe NpoLeaypy 3a PEMOHT UAM NOAMAHA Ha NPOU3BOAUTENA, KOMTO Ca NPUIOKMMMU KbM KOHKpPeTHUA BGpaHa. NogHoBeHOTO
YCTPOICTBO BMHArM € NPUAPYKEHO OT OPUMMHAIHATA rapaHLMa Ha NPOU3BOAUTENS.

17. ,MpoayKT” 03HayaBa: ,CmapTdOH NPoTeKT 1 ,,CMapTPOH NPOTEKT +“ 3acTpaxoBaTeneH NPOAYKT, CbrnacHo cneundukute B Pasgen Il
oT Tean 06wwm ycnosus.

18. ,Camoyuyactue” 03HauaBa NapuyHaTta cyma, KoATo we 6bae 3annateHa oT Bac npu Bcako 3acTpaxoBaTenHo cbbuTHe v KoATO CieaBa
na 6bae 3annateHa, Korato Bawara npeteHuus 6bae y40BNETBOPEHA, NPeAU PEMOHTUPAHOTO UM NOAMEHEHO YCTPOMCTBO A3 Bu 6bae
npepocraseHo. Cymata Ha Camoy4acTUeTo e NocoyeHa B 3acTpaxoBaTenHaTa NoAMLa Bb3 OCHOBA Ha 3acTpaxoBaTesnHusa MpoayKT, KoiTo e
n3bpaH ot Bac.

19. ,CnyuaiiHa noBpega“ wau ,lMoBpefa” o3HauyaBa BCAKA BHe3anHa wAuM HenpeasuaMma dusuyecka nospesa WM UHUMAEHTHO
YHULLOKaBaHe Ha YCTPOWCTBOTO, KOETO NpenaTcTBa HEroBoTO MNPABU/IHO OMepupaHe, BKAOYUMTEHO NOoBpeAa B pesynTaT OT ToBa, ye
YCTPOWACTBOTO e 6MN0 B KOHTAKT C BOAA, B/lara M ApPYyrM TEYHOCTM, KAaKTO M B CAyyaill Ha M3NycKaHe OT pbka. ,MosBpegeHo” wau
,HenoBpegeHo" Lwie ce Tb/IKyBaT B CbOTBETCTBME C TO3M naparpad.

20. (HoB, B cuna oT 1.11.2020 r.) ,CTaHAapTHa UeHa Ha ycTpoiicTBOoTO 6e3 aboHameHT 3a ycayru ot Yettel” — o3HavyaBa ueHaTa Ha
ycTpoiictBoto 6e3 AGoHameHT 3a ycnyrm ot Yettel ¢ Bkatouen OAC Kbm gaTtata Ha ckatouBaHe Ha Monuuata, ny6/aMKyBaHa Ha caifTa Ha

Yettel (Yettel.bg), B cekumaTa 3a YaCTHU KAMEHTU M KAKTO e nocoyeHa B MNonuuarta.

21. ,Yettel“ osHauaBa ,MeTren Bbarapua“ EA[l, cbC cefanuiie M agpec Ha ynpasneHue: rp. Copua 1766, paitoH ,Mnagoct”, .K.
»Mnagoct 4“, BusHec MNapk Codua, crpasa 6, BNMcaHo B TbproBCKMUA PermcTbp U PerncTbp Ha IoPUAMYECKUTE NNLLA C HECTONAHCKA Len, C
EMK 130460283. 3acTpaxoBaTenar e Bb3NoKMA Ha Yettel B KauecTBOTO My Ha pPermcTpuMpaH 3acTPaxoBaTesieH areHT, KaKTo M Ha
TbproBckute NapTHbopu Ha Yettel, AeiicTBaly KaTo NocpesHUUM, Npeanarallm 3acTpaxoBaTeNHN NPOAYKTU KaTo AONbAHUTENHA AeHOCT
CbrNAcHO NPUIOKUMOTO 3aKOHOAATENCTBO (Cnopes cayyasn), Aa CKAKoYaT TO3M 3aCT paxoBaTesieH A0roBop, AENCTBAKM OT MUMETO Ha U 33
CMeTKa Ha 3acTpaxoBaTens.

1« 1“

22. ,TbproBcku napTHbop Ha Yettel” unu ,MapTHbop Ha Yettel” o3HauyaBa AuLe, KOETO Npeanara U CKAOYBA OT MMETO U 3a CMeTKa Ha
Yettel norosopu 3a AGOHameHT 1 nNpoaax6a/ansuHr Ha YcTpoiicTa ¢ KaneHTH Ha Yettel u Ha KoeTo 3acTpaxoBaTenAT e Bb3/10XKW/, KaTo
nocpeaHuK, Npeanaraly, 3acTpaxoBaTeNHW MPOAYKTU KaTo AOMbAHUTENHA AEMHOCT, CbIaCHO MPUAOKMMOTO 3aKOHOAATeNCTBO, Aa

CKNIOYBa 3aCTpaxoBaTenHu gorosopu 3a NMpoayKktu, AeﬁCTBaﬁKM OT MMETO Ha U 32 CMEeTKa Ha 3ac7paxosa'renﬂ.

23. (u3m. n gon., B cuna ot 1.11.2020 r.) ,YBegomaeHue 3a npekparaBaHe” o3HavaBa GoOpMyaapbT, KOMTO e HeobXOAMMO Aa NOMbAHUTE B
MarasuH Ha Yettel (uan B onpesenenu cnyyan aa musnpatute Ha Yettel), KolTo cbAbp)Ka BaweTo M3pUYHO NUCMEHO yBeAOMAEHME 40
3acTpaxoBaTens, B Ciy4yall Ye xenaeTe Aa npekpaTuTe Bawara Moaunua.

24. (u3m. u gon., B cuna ot 1.11.2020 r.) ,,YNnbAHOMOLLEHO AuLe” UK ,YNIbAHOMOLLEHO OT Bac nuue” o3Hayasa auue, Koeto Bue cte
YMbAHOMOLLMIM CbIIACHO M3UCKBAHMATA Ha 3aKOHa Aa No/3Ba YCTPOMCTBOTO.

25. (u3m. u gon., 8 cuna ot 1.11.2020 r. u3m. u gon., B8 cuna ot 01.04.2021r.) “YcTpoWACcTBO” 03HayaBa BCAKAKBU [1acOBU MOBUAHM
TenedpoHun, mogemu, Tabnetn, nantTonu, cMapTGOHU U BCAKAKBU YCTPOWCTBA, KOUTO ca 6unu 3akyneHnu/npegocrasenu ot Yettel uau ot
TbproBcku napTHbop Ha Yettel, kouto umaT IMEI naun cepmeH Homep 1 3a KouTo ce npegnara NMonunuara. YcrpoiictBoTto Tpabsa aa 6bae
HOBO MK He no-cTapo oT 180 (cTo M ocemaeceT) KaneHAaPHU AHU OT AaTaTa Ha NOKyNKaTa /An3nHra /npefocTaBsaHETO MO APYr HAUMH.



3a fa moxke pa 6bae 3acTpaxoBaHo, YeTpoiictBoTo Tpabea Aa 6bae 3aKyneHo, NpeaoCcTaBeHo 3a N0A3BaHe HA IM3UHT WU NPefOCTaBeHO
no apyr HaumH ot Yettel nnu ot Tbproscku napTHbop Ha Yettel n cneasa ga dyHKUMOHMpPa 1 Aa e HenoBpepeHo Ha HavyanHaTa Aata Ha
NoKpUTUETO.

TepMUHBT ,YCTPOMCTBO® M3KNIOYBA KAaKBUTO U Ja € MPUHAAJIEKHOCTM/aKcecoapu, KOMTO CbmbTcTBAT Bawerto YcrpoiictBo (Hanp.
CNYLWANKK, 3apAAHO YCTPOWCTBO U ApP., KOUTO NPOU3BOAUTENAT NPEAOCTABA B KOMM/IEKT C YCTPOMCTBOTO) UM KOWUTO Ca NPEeSoCTaBEHN UK
3aKyrneHn AONbAHUTENHO KbM BaweTo YcTpoiCTBO, OCBEH aKO Te3W MPUHALJ/IEXKHOCTU OTrOBapAT Ha onpeaeseHneTo 3a YCTPOMCTBO U ca
3aCTPaxOBaHM CaMOCTOATE/NIHO. YCTPOMCTBO He O3HauaBa Mocobua 3a MHCTasMpaHe B MPEBO3HO CPeacTBO, Nocobua 3a 3aKpensaHe,
codTyep UK U3TErNEHO CbabpXKaHUe.

111. YCNOBUA HA 3BACTPAXOBATE/THUA NPOAYKT

A. YC/I0BUA HA “CmapTdoH npoTekt”

Ako Bue cTe n3bpanu “CmapTpoH NPOTEKT”, NPUNOKMMO € CNeHOTO NOKPUTUE:

MokpuTh puckose:
a) CnyyaiiHa nospepaa vnv MoBpeaa, HE3aBUCUMO AaNN B PE3yNTAT OT UHLMUAEHT, AN 310YMULLIEHO NPUYMHEHA OT JIMLLE, Ha KoeTo Bue
“An YNbAHOMOLLLEHOTO /iuLe He CTe NO3BO/IUAW Aa U3MNOoA3Ba UK A3 Nosyyu BaweTto YcTpoiicTBO, Cc HamepeHue Aa NpUYMHK NoBpeaa,
no Bpeme Ha 3acTpaxoBaTe/IHMA NepUoA U CbrnacHo fepuHUmMnUTe, 3KNKOYEHUATa U ycnosuaTa no Moaunuara.
3acTpaxoBaTeNAT He HOCK OTTOBOPHOCT 3a:
a) KakeaTo n aa e Kpaxk6a Ha BaweTo YcTpoiicTso;
6) NponycHaTVt NOA3K U AOMBAHUTENHN TaKCU NPU NOA3BaHe, MM abOHAaMEHTHM TaKcK OT KaKBOTO U Jja € ecTecTBO, WM KaKBUTO U fa e
Pa3HOCKM, HaMpaBeHW B pe3yaTaT OT HeMoO3BOJIeHO Nosi3BaHe Ha BaweTo YcTpoiicteo Bcneactsune ot Kpax6a Ha BaweTo YcrpoiicTeo.

b. YC/IOBUA HA ,,CmapTdOH NpoTeKT +“

Ako Bue cTe nsbpanu ,CmapTdoH NPOTEKT +“, NPUNOKMMU Ca CIeQHUTE YCNOBUA.

MoKpUTH prcKoBe:
a) CnyuaiiHa nospega wnu MNoepeaa, HE3aBUCUMO AaNN B PE3YNTAT OT MHLMUAEHT UM 3/10YMULINEHO NPUYMHEHA OT NLLe, HA KoeTo Bue
AN YNbAHOMOLLEHOTO ULEe He CTe NO3BOAWAM 4a M3MN0/3Ba MK 43 NoNyumn BaweTo YCTPoiCTBO, C HamepeHMe Aa NPUYMHKU NoBpesa,
no Bpeme Ha 3acTpaxoBaTe/IHUA NePUOA U CbINacHO AedbUHULMUTE, U3KIIOYEHUATA M ycnoBuATa no Mosaunuara.

6) Kpaxkba Ha YcTpoiicTBOTO.
3acTpaxoBaTeNAT He HOCK OTFOBOPHOCT 3a:
a) MponycHaTK NOA3K U AOMBAHUTENHWN TaKCK NPU NON3BaHE, AN aBOHAMEHTHM TaKCU OT KaKBOTO U 3 € eCTeCTBO, UM KaKBUTO U Ja e
Pa3HOCKM, HanNpaBeHW B pe3yaTaT OT HEMO3BOEHO No/3BaHe Ha BaweTo YcTpoiicTBo B cieacTeune ot Kpark6a Ha BaweTo YcTpoiicTso.
B. TEPUTOPUA/THO NOKPUTUE
BawweTo YCTPOICTBO € CbC 3acTPaxoBaTeNHO NOKPUTHE B LLEINA CBAT.
IV. OBLLU U3KNTKOYEHUA

3acrpaxosa'renﬂ1' HAMa Aa HOCK OTFOBOPHOCT 3a:

a) BcAKaKbB PEMOHT MAW NOAMAHA, 3@ KOUTO NPOU3BOAUTENAT, AOCTABUYMKDT, ,D,MCTpMﬁyTOp'bT WUNN TbproseudsbT Ha ,qpe6Ho Ha Bawerto
yCTpOﬁCTBO HOCAT OTTOBOPHOCT CblrMaCHO CTaHAAPTHUTE rAPaHUMOHHU 3a4b/1IXKEeHUA, HANO0XKEeHU BbPXY NIMN NOETU OT TAX.

6) (oTmeHeH, B cuna ot 1.11.2020r.)

B) (M3am. n pgon., B cuna or 1.11.2020 r.) MNMoseye oT 2 (4Be) NpeTeHUMM MO CbliaTa NpuUTEKaBaHa OT 3acTPaxoBaHOTO suue
3acTpaxoBaTtesiHa NonAuMLUA 33 YCTPOMCTBOTO, 3aCTPAXOBaTe/NIHOTO CbO6UTUE 33 BCAKA OT KOUTO € HAaCTbNWIO B paMKWUTe Ha euH nepuog,
ot 12 (aBaHageceT) meceua M Npu ycioBue, Ye U ABeTe NpeTeHunn ca 6unu yaoBNETBOPEHU C PEMOHT AU NoAMAHA Ha YCTPOICTBOTO
npu ycnosuata Ha Moauuara. MbpeuaTt 12-meceyveH nepuos 3anoysa oT HavyanHaTta gata Ha nokputueTo no Moauuara u npoabaKaga C
noaHoBaABaHe Ha roauiwHa 6a3a 3a cneasawy nepnoam ot 12 (gBaHagecet) meceua.

r) (v3am. v gon., 8 cuna ot 1.11.2020 r. u3m. n gon., B cuna ot 01.04.2021 r.) 3acTpaxoBaTesiHO Cb6UTUE, NPUUMHEHO OT UK SbBNKALLO ce
Ha:



BcAko 3actpaxoBatenHo cbbuTME, HACTLNUAO MNpW/B pesyaTaT OT M3MOA3BaHE Ha 3acTpPaxoBaHOTO YCTPOMCTBO Mo Bpeme Ha
ynpaBieHMeTo unn ynotpebaTta Ha KakBaToO M Aa e MallMHa WUAW NPEBO3HO CPEeACTBO, 6BUNO TO C ABUraTeN UAU HE, C TOPUBHO UK
€/1eKTPUYECKO 3aXpaHBaHe MW He (BKNHOUUTENHO, HO HE CamMo, 1EKU aBTOMOB UM, MOTOLMKAETU, MOTONEAM, BENOCUNEAMN, TOOTUHETKM),
aKo 3acTpaxoBaTeNIHOTO CbbUTHE e B pe3y/nTaT OT UAM BbB BPb3Ka C BalleTo HEBHUMATENHO WMAM HE3AaKOHHO MOBEAEHWE, AOKATo
yrnpaensBsaTe wiv onepvpare c NPeBO3HOTO CPEACTBO/MalLMHaTa.

4) Bcaka npeteHums, cebp3aHa c:

()  (u3m. u pon., B cuna ot 1.11.2020 r.) Kpax6a Ha, unun MoBpeaa Ha 3apAAHO, CAYLWANKU UAN NOA06HW NPUHAANENKHOCTH, KOUTO
He ca BrpaZileHu B YCTPOMCTBOTO, a ca 61UM NpefoCcTaBEHN MM 3aKyNEHN 3aeAHO C YCTPOICTBOTO MM AOMBbIHUTENHO, OCBEH aKo
TE3W NPUHAANEKHOCTU NPEACTaBNABAT YCTPOMCTBO M Ca 3aCTPaX0BaHW CAaMOCTOATENTHO;

() Kpax6a vnv Nospepa B pe3ynTat oT onuT 33 Kpaxba Ha BaweTto YcTpoiicTBo, KoeTo e 610 ocTaseHo Bes HabatogeHune, ocBeH
aKo YcTpoMcTBOTO € 610 3akNo4eHo B WKad, NPeBO3HO cpeacTBo uau ctas v Kpaxbarta e u3BbplIEHA MM MMA ONUT 33
Kpa6a upes Banom;

(1) (u3m. n gon., B cuna ot 1.11.2020 r.) Kpaxk6a nnu Noepeaa Ha Bawero YcTpoiicTBo, Korato e 6uno octaseHo bes HabsaoaeHue
Ha O6LecTBEHO MACTO MM Ha APYro Ny6AMYHO AOCTLNHO MACTO, A0 KOETO O6LLecTBEHOCTTa MMA AOCTbM KbM MOMEHTA Ha
WHUMAEHTa;

(IV) (u3m. n gon., B cuna ot 1.11.2020 r.) Kpaxba Ha YcTpoiicTBO, KoeTo He e 6uno octaseHo be3 HabnoaeHue, HO He e 6uno
CbXpaHABaHO B A:k06 Ha 06/1EKN0TO, C KOETO NLETO € 610 HeNnocpeaCTBEHO 061e4EHO, AW B YaHTa, KOATO e Buna NnpuKkpeneHa
NABTHO KbM TANIOTO Ha 3aCTPAXOBaHOTO NULEe WAV YNBIHOMOLLEHOTO INLLE KbM MOMeHTa Ha Kpaxb6ata (ocobeHo ako yaHTaTa
UNKn apexata e 6una faney oT MLLETO UK e ObPXKaHa B KpaKaTa My, Ha CTO/ WAM Ha 3aKayanka) M He e U3MoM3BaHa cuna Uam
3annaxa 3a Kpar6ara, Tbit KaTo TOBa CbOUTUE HE ce KBannuduumpa HUTO KaTo [KebumincTBo, HUTO KaTo Mpabex;

(V)  (u3m.u gon., B cuna ot 01.04.2021 r.) Bcako HeobsicHMMO M34ye3BaHe uaun 3ary6a Ha BaweTo YCTPOMCTBO OT KaKbBTO U A3 €
XapaKTep, U/WaKn BCAKa LETa, KOATO Ce e CNYYMIa B MOMEHT, B KOWMTO YcTpoiicTBOTO e 6uno n3rybeHo, usuesHano u/munm He e
6uno BbB BNaseHne ot Bac uin ot YNbIHOMOLLEHOTO NnLe.

e) Pa3xogute 3a:
() (u3m. m pon., B cuna ot 1.11.2020 r.) PEMOHTM BbB BPb3Ka C BbTPELIHUA WM BbHLWHUA BMZA HA 3aCTPAaXOBAHOTO YCTPOMCTBO,
NPUYMHEHW OT HaZpackBaHe UK O/toLLBaHe HA 6oATa AN NOANPAHUTE NOBBLPXHOCTU, MM KaKBaTo M Aa e apyra Mospeaa, KoATo
He 3acAra paboTaTta Ha YcTpoiicTBoTo.

) (M3m. n gon., B cuna ot 1.11.2020 r.) 3ary6a nav NoBpeaa, NnpuumMHeHa OT 06MYaMHOTO M3HOCBAHE, B/IOLWABAHE HA KayecTBaTa Ha
b6aTepusaTa, amopTM3aLMA, HACEKOMMU, rpu3aum, rbu, aTMochepHU UAM KNMMATUYHU YCNOBUA, BCAKAKBA NPUUMHA, KOATO Ce pas3sBuBa
nocTeneHHo, BCAKaKBU OMUTU 3a NOYUCTBAHE, PEMOHT, NPOMAHA UM Bb3CTAHOBABAHE HAa YCTPOMCTBOTO OT HEOTOPM3MPAHO NNLLE UK
KOHOUCKALMA UK 3a4bprKaHe No 3anoBes Ha KOMTO M Aa e AbpKaBeH, 06 LWMHCKMU UAK APpYr KOMNETEHTEH OpPraH, CbA UKW NOAULMATA.

3) (u3m. u gon., B cuna ot 1.11.2020 r.) Pasxoau BcaeacTBME OT HEBb3MOMKHOCTTA 33 NO/3BaHE HA YCTPOWCTBOTO MAW LOMbAHUTENHU
TaKCW NPU NON3BaHE UK KAaKBUTO U Aa € abOHAMEHTHM TaKCK, BCAKAKBM Pa3HOCKM, HanpaBeHW B pe3ynTaT OT MNcaTa Ha Bb3MOMKHOCT 3a
n3nonssaHe Ha YCTPOMCTBOTO, UM KaKBUTO M Aa € BPeAu AU NPONycHaTH NoA3u, PasavyHM OT pasxoauTe 38 PEMOHT UAK NOAMAHA Ha
YCTpPOICTBOTO, OCBEH aKO He ca NoApobHO onMcaHu Ha APYro MACTO B TO3U JOKYMEHT.

) (u3m. n gon., B cuna ot 1.11.2020 r.) BeAka Bpesa wav nponycHata nossa nopagu Kpax6a vav Nospeaa, NpuUMHEHa C YMULLAEHO
aevictene unu 6esaerictene uam nopagy HebpexkHoct ot Bac vy YNnbaHOMOLLEHOTO nue.

K) Bcaka Kpaxk6a nnu Moepepa cnes:
(I)  OcTaBAHe Ha YCTPOWCTBOTO B rpagunHa UAu ABOP, BKNOYUTENHO BbB Bawma cobcTBeH MMOT;
()  OcTaBsHe Ha YCTPOWCTBOTO B NanaTka;
(lI) OcTaBsHe Ha YCTPOMCTBOTO BbPXY BbHLIHA YaCT HAa NPEBO3HO CPEACTBO MU Crpaja.

n) (u3m. n gon., B cuna ot 1.11.2020 r.) Kpaxk6a nnu Mospega B pesyntat ot onuT 3a Kpaxba Ha YCTPOMUCTBOTO, OKATO € OCTaBEHO B
MOTOPHO MPEBO3HO CPeACTBO, OCBEH aKO YCTPOMCTBOTO € CbXpaHABaAHO B KabkaTa (3aTBOpeHO oTaeneHue) unn B barakHWKa Ha
aBTomobuna, 6e3 AMpPEeKTeH BU3yaneH KOHTAKT OTBbH M MPEeBO3HOTO CPEACTBO € 3aKN0UYEeHO, BCUUKM 3aWwmTh aelicteat u Kpaxk6arta e
U3BbPLUEHa UAKU MMa onuT 3a Kpaxba upes Banom.

M) BcAka npeTteHumMa Kbm YCTPOWCTBO,
() uwuiito IMEI nnu cepueH Homep He moxe Aa 6bae naeHTMdGULMPaH M ecTecTBoTo Ha MoBpeaaTta He obocHOBaBa paspyLuaBaHe
WM HEBB3MOXKHOCT 3a uaeHTuduumMpaHe Ha IMEI nau cepueH Homep; Uau
(1) ywmiito IMEI unu cepmeH Homep e 6UN HepernameHTUPaHO NOAMEHSAH UK € UMao ONKUT 3a ToBa.
H) Bcako 3acTpaxoBaTenHo cbbutue, KoraTo (¢ uskatouyeHne Ha Kpaxba) Bue He moxeTe Aa NnpeoCTaBUTE NOBPEAEHOTO YCTPOUCTBO.

0) BcAaka npeTeHUMA, AOKONKOTO e 3aCTpaxoBaHa CbrNacHO KOATO U Aa e Apyra 3acTpaxoBaTesiHa Noauua.

n) (u3m. n gon., B8 cuna ot 1.11.2020 r.) 3a 3ary6a, Kpaxk6a uau Mospeaa, Nnpsako UM HENPAKO MPUYMHEHM OT:



(I) BoiHa, HawecTBMe, BparKAebHU AEWCTBMA HA YyXa, Bpar (Hes3aBMcMMO ganv e obsBeHa BOWMHA, UAKW He), rpaX4aHCcKa BOMHa,
6YHT, PEBO/IIOUMA, METEX, BOEHHa HaUMOHaNM3aumMa WAKM Takasa 4pe3 y3yprnupaHa BacT, WM KOHOUCKALMA, PEKBU3MLMA,
OTHEMaHe WM paspyluaBaHe OT NPaBMTEICTBOTO UK OT KOWTO M Aa e ny6inyeH opraH;

()  MoHusMpalla paamauma Uau 3amMbpcaBaHe MO PaaMOaKTMBHOCT OT KaKBUTO U fa e AApeHN OTNaZbLy OT FOPEHETO Ha AAPEHO
rOpMBO WM/M PaMOaKTUBEH TOKCMUYEH EKCMI03MUB MM APYTY OMaCHM XapaKTEPUCTUKM Ha EKCM/I03MBHO AAPEHO CbOPbKEHNE NN
HeroB A4PeH KOMMOHEHT;

()  BbAHW OT HanAraHe, NPUYMHEHN OT CaMONETU UAU APYTU Bb3AyXONAaBaTe/IHW CPEACTBA, ABMMKELM Ce CbC CKOPOCTTa Ha 3ByKa
WM CBPBX3BYKOBY;

(IV) Tepopu3bm, HE3aBMCMMO OT KaKBaTO U Aa € Apyra NpuyMHa uam cbbutue, KOMTo e4HOBPEMEHHO UM B ApYra NOCNeA0BaTeIHOCT
[ONPUHACcAT 33 NpeTeHUMATA. 3a LLeNUTe Ha TOBA U3K/IIOYEHUE, , TEPOPM3BM” 03HaYaBa BCEKU aKT, BKAOUYMTENHO, HO 6e3 ToBa Aa
ce orpaHvyYaBa Ao, ynotpebaTta Ha CUAa MAM HacuIMe, UAW 3annaxaTta 3a TOBA, OT KOETO M A3 € /IMLe WAKU Tpyna oT /uua,
HE3aBMCMMO [anu AelCcTBalo CaMOCTOATENHO, MAM OT MMETO Ha WM BbB Bpb3Ka C KOATO M 4a € opraHusaums uau
NpaBuUTeNCTBO, W3BbPLWBAHM MNOPAAM MNOAUTUYECKM, PENUTMO3HWU, WAEONOTMYECKM WAU NOJOOHM LEenu, BKNOYUTENHO
HamMepeHWeTo Aa MOB/AMAAT Ha KOETO M [a e NpPaBWTENCTBO MM 3 AbPKaT O6LEeCTBEHOCTTAa MM KOATO M fa e 4acT oT
06LLecTBEHOCTTa B CTPaXx.

p) (M3m. u gon., B cuna ot 1.11.2020 r.) MoBpeAa, NPAKO UAN HEMPAKO NPUYUHEHW OT:
(I) Bupyc. 3a uenta Ha TOBa M3K/OYEHME, ,BUPYC” BKIOYBA ,TPOAHCKN KOH, ,uepsBen”, ,normyeckn 6omou” nam kakeato u ga e
nporpama unu codpTyep, KOWTO NPenATCcTBa NpaBuaHaTa paboTa uam n3obLo paboTtaTa Ha copTyepa Ha onepaumoHHaTa cucTema
WY 3apexAaHeTo Ha CbabpKaHue Ha BaweTo YcTpoiicTBo.

V. OCHOBHM YC/N0BMA
1. OBE3WETEHUE

a) (u3m. n gon., B cuna ot 1.11.2020 r.) 3acTpaxoBaTenaT, M3LUAI0 MO CBOA MPEL,EHKa U peLleHne, We PeMOoHTMpPa UaM nogMmeHn BaweTto
YcrpoiictBo (KoeTo moxe aa 6bae ypes HOBO uan MoAHOBEHO YCTPOWCTBO, YCTPOMCTBO OT CbLaTa MapKa U MOAEN, AN C pPasandHa
MapKa U MOZeN, HO CbC CbLLUTE N CXOAHW XapaKTEPUCTUKM, C 6e3ynpeyHm BUA, U TEXHUYECKO CbCTOAHME), MPY YCN0BUE Ye IMMUTBT Ha
OTrOBOPHOCTTA Ha 3acTpaxoBaTens 3a efHa NpeTeHuMA, T.e. pasxoAuTe Ha 3acTpaxoBaTensa 3a PeMOHT Ha YcTpoicTBoTo Man aa Bu
npesocTaBy eKBUBANIEHTHO YCTPOMCTBO AN YCTPOWUCTBO CbC CXOAHM TEXHUYECKM XapaKTepUCTUKKU, HAMA A3 HajBuLaBa nocovyeHaTa B
Nonuuarta wav B flo6aBbKa CraHpapTHa LeHa Ha YcrpoiictBoto 6e3 aboHameHT 3a ycayru ot Yettel. YcTpoicTBOTO CbC CXOAHM
TEXHUYECKM XapaKTepUCTUKU MOoXKe Aa 6bhe nNpefoCcTaBeHO, ako eKBUMBANEHTHO YCTPOWCTBO He e Ha/lMYHO B CKNAZ0BUTE 3anacu Ha
Yettel. ToBa YCTPOWCTBO CbC CXOAHM XapaKTEPUCTUKM Lie 6bae Bb3MOXKHO Hail-6/1M3K0 A0 MbPBOHAYa/HO 3aCTPAXxOBaHOTO YCTPOMCTBO,
Bb3 OCHOBA Ha CNMUCBK Ha Nofo6HUTE YCTPOICTBA, JOroBapsaH perynapHo mexay Yettel u 3actpaxosartens. He ce npegocTaBa napuyHo
obesLieTeHne, HUTO Bb3MOXKHOCT Aia NoslyumTe YCTPOMCTBO OT NO-BMCOK K/1ac.

6) PEeMOHTBT MAM NOAMAHATA KAaTo YacT OT npoueaypaTa Mo ypexAaHe Ha NpeTeHuMATa, 3a BCUYKM npeTeHuun no Moauuara, ce
Bb3narat oT 3actpaxoBartens Ha Yettel, 3a aa 6baaT ocbliecTBeHu oT Yettel, c KoeTo 3acTpaxoBaHOTO ULLe Ce CbracaBa.

B) B cnyyali ye He CTe 3annaTUAM MeceyHaTa 3acTpaxoBaTesHa MPemus CBOEBPEMEHHO W HAA/eXHO MpW YCNOBUATA U B CPOKa 3a
nnawaHe Ha Bawua A6oHameHT kbMm Yettel n cbrnacHo un. V. 9 ot HacToAwmMTe O6wWwm ycnosusa, nokputneto no Moamuara we 6vae
aBTOMATUYHO CNPAHO.

AKO perucTpupate npeTeHUMA 3a LWeTa B CPOKA Ha cnupaHe Ha nokputueto no Mosauuara u AoKaTo MmaTe nagexunpanu, 3abaseHun u
HemoraceHu NAalWaHUA 3a MeceyHu 3acTpaxoBaTesiHWM npemuu, Tpabsa Aa 3annatute AbaKUMUTE OT Bac cymmn B cpok oT 7 (cepem)
KaseHJapHW [OHW, CYMTAHO OT AaTaTa Ha MoAnNMCBaHETO Ha GopMynAp 3a perucTpupaHe Ha NpeTeHUMA. 3aCTpaxoBaTeNAT lWe ypeau
npeTeHumaTa Bu (Bb310XKMN PEMOHT UK NOAMAHA Ha YCTPOCTBOTO) AMHCTBEHO CNed KaTo 3aniatute BawwuTe 3a8baKeHus.

r) AKo YCTpOICTBOTO e nogmeHeHo oT 3actpaxosatens uaun IMEIl/cepuitHuaT Homep 6bae NpoMeHeH Mo Bpeme Ha npoueayparta no
PEeMOHT, NOKPUTUETO creaBa Aa H6ble NOAHOBEHO CbC CbLMA HOMEP Ha No/MLa Ype3 noanucBaHe Ha [l06aBbK KbM CbliecTByBalLaTa
Nonuua. [daHHWTe Ha NogMeHeHOTO YCTPOWCTBO, KouTo cneasa Aa 6baaT nocodeHn B To3n [lo6aBbK Kbm Monuuara, we 6baat
BK/IOYEHM B lOKYMEHTALMATA MO ypexKaaHe Ha npeTeHuunTa.

) Ako cnes ofobpeHa npeTeHuMa 3a wWweTa, YcTpoicTBOTO B e nogmeHeHo 1 HOBOTO YCTPOICTBO nNonaja B Apyra LeHoBa KaTeropus,
To cblecTByBawaTa Monuuya ce npekpaTtABa oT 3acTpaxoBaTens. AKO KenaeTe Aa 3acTpaxoBaTe HOBOTO YCTpOWcCTBO, Tpabsa Aa
ckntoumte Hosa Moauua c Hac.

2.YC/10BUA 3A YOOBNETBOPABAHE HA NMPETEHLUUA

a) (M3am. » gon., B cuna ot 1.11.2020 r.) Bue cnepBa fa npegnpuemere BCUYKM PasyMHM NpeanasHU MepKUM U A3 NONoXKute
HeobxoAnmaTa rpuxa, 3a ga 3alwmTuTe BaweTo YcTpoiCcTBO 1 Aa ro noaabpiKate B M3NPaBHOCT NO BCAKO Bpeme. Bawara npeteHuus
HAMa A3 6bae ofo0bpeHa, ako He CTe U3MbAHWAN NOCOYEHOTO TYK YCA0BUeE.

6) (v3m. n gon., B cuna ot 1.11.2020 r.) MNpun pasrnexpaHeTo Ha KoATO M Aa e npeteHuus, Hue e B3emem nog BHUMaHUe eANHCTBEHO
nbpBaTa MOCOYEHa OT Bac MPUYMHA 33 MHUMAEHTA MAM MbPBUTE NOKAa3aHWA OTHOCHO O6CTOATE/NCTBaTa, CBbP3aHM C MPEeTeHuMATa,
npeactaBeHu ot Bac. Mopaau ToBa, Hue HAMa Aa pasrnexaame eBeHTyanHUTe NocieaBally BEpCUU UAW BapuaLMM Ha NbpBOHaYanHaTa
npuyYnHa uam obCToATENCTBa, B CAyyalt Ye Bue npegoctaBuTe TakmBa.



8) (u3m. u gon., B cuna ot 1.11.2020 r.) Mpwm O0TKa3 Ha NpeTeHUMA OT 3acTpaxoBaTens, Uin ako 3acTpaxoBaTenaT € ocBO6OAEH OT CBOETO
3a4b/XKEHME 3 NpeaocTaBu obesleTeHMe MO OTHOWEHME HA KOHKPETHA MpeTeHLMA, TO B C/lyYalh Ha KaKBaTo U Aa e nocnejgauia
npeTeHuMs BbB BPb3Ka CbC CblioTO Bawe YcTpoiicTBo, oT Bac uwie ce M3UCKBa Aa AOKaxkeTe npes 3acTpaxosatens, ye Bawerto
YCcTpoiAcTBO € 6110 NONPaBEHO OT CEpBM3, KOWTO € OTOPU3UpPaH OT NMPOU3BOAUTENSA Ha YCTPOCTBOTO U PEMOHTLT € U3BBPLUEH Npeau
JaTaTa Ha HacTbMNBaHETO Ha HOBOTO 3acTpaxoBaTesiHO cbbuTHe.

r) (HoBsa, B cuna ot 01.09.2021 r.) 3acTpaxoBaTenar HAMa Aa/HAMa [a Ce CuMTa, Ye NpeaocTaBsa NOKPUTME M HAMA [1a HOCKM OTTOBOPHOCT
33 M3N/1alaHe Ha KaKBUTO M A3 € NPeTeHLMN UAN NPeoCTaBAHE Ha KaKBUTO U fa e obe3weTeHnsa No TO3M 3acTpaxoBaTesieH 40rosop,
[LOKOJ/IKOTO NPEeAOCTaBAHETO Ha TAaKOBA MOKPUTME, U3MNNALLAHETO HA TaKaBa NPeTeHUMs WaM NPeLoCTaBAHETO HA TakoBa obesleTeHne
61 M3n0XunN0 3acTpaxoBaTens Ha PUCK OT KAaKBUTO U Aa BUNO CaHKLMK, 3abpaHM UAN OTPAHUYEHMUA, MPUIONKEHWN CHINIACHO PE30TOLUN
Ha OpraHu3aumATa Ha obeAMHEHUTE HaUMKN UAN HA TbPrOBCKUTE U MKOHOMMYECKM CaHKLMU, 3aKOHU uUau pasnopeabu Ha Esponeickus
cbto3, 06eanHeHOTOo KpancTeo, Penybavka bbarapua unm CbeguHeHUTE aMepUKaHCKU WaTu.

3. HETOYHO NPEACTABAHE U HEPASKPUBAHE HA UHOOPMALIUA

a) (uam. n gon., B8 cuna ot 01.09.2021 r.) 3acTpaxoBaTe/IHUAT LOrOBOP MOXe Aa 6bhe NpekpaTeH C egHOMECEYHO MUCMEHO
npeaussectve cbraacHo un. V.7A, 6.(6) ot O6wuTe ycnosus oT 3acTpaxoBaTens B C/1y4ail HA YMULLNEHO HETOYHO MPEeACTaBAHE WUAU
HepasKkpuBaHe Ha MHPopMauMsas OT 3acTPaxoBaHOTO /AULE MO OTHOLWEHME Ha ObBCTOATeNcTBa, KOMTO, aKo 6fAxa WM3BECTHW Ha
3acTpaxoBartens, 3acTpaxoBartenar He 61 CKAYMA foroBopa (Man 6U CKAYMA LOroBOpPa NPU PasAUYHKU YCIO0BUA, KOUTO ca 6uau
NpeaNoKeHW, HO He ca NpUeTH oT 3acTPaxoBaHOTO nuue). Tesn HETOYHO NPEACTaBeHU WK HepasKpuTK obcTosaTencTea cnejga fa ca
CbLLECTBEHWU M A3 Ce OTHACAT A0 3acTPaxoBaHOTO YCTPOWCTBO, HErOBOTO CbCTOSHUE UM HAYMH Ha ynoTpeba, Man Aa ca BbB Bpb3Ka C
KOHKpETHa NpeTeHuUus, OTrpaBeHa oT 3acTpaxoBaHOTO auue. B Te3n cayyaun, 3acTpaxoBaTenar MOXKe a3 U3UCKa NallaHe Ha npemusaTa,
AbMKMMA 40 JaTaTa Ha NpeKpaTABaHe Ha 3acTpaxoBaTe/IHUA A40roBop.

6) (M3m. n gon., B cuna ot 01.09.2021 r.) B cayyait ye HETOYHOTO MNpeAcTaBAHEe/HEepPasKPMBAHETO Ha CblUECcTBEHM obcToATencTsa
cbrnacHo npeax. un. V.3, 6.(a) ot 3acTpaxoBaHOTO NnULE He e YMULLIEHO (T.e. TOBA € OBMKHOBEHA HEBPEXKHOCT), UM CTaBa BbMNPOC 3a
HOBOHaCTbNU/AM 06CTOATE/NCTBA, 3acTPAXOBaTeNAT MOME [3 M3UCKa M3MEHEHWe Ha 3acTpaxoBaTeNHWA [AOroBop, WAW Aa WM3NpaTu
elHOMeCce4yHO MUCMEeHO npeau3BecTMe 40 3acTPaxOBAHOTO /JIMLE 33 HEroBOTO MpeKpaTsABaHe cbrnacHo un. V.7A, 6.(6) ot ObwuTe
YCNOBUSA, BK/IOYUTENHO aKO CTPaHWUTe He MoraT Aa MOCTUrHaT CbraacuMe 3a U3MeHeHUeTo. B Te3n cnyyawn, 3acTpaxoBaTenar moxke A3
M3MCKa NiaLaHe Ha NPemMuATa, Ab/KMMa A0 AaTaTa Ha NpeKpaTABaHe Ha 3acTPaxoBaTeNHUA J0roBop.

B) (M3m. u gon., B cuna ot 01.09.2021 r.) AKo 3acTpaxoBaTeNAT YCTaHOBU, Ye HAKOA NPETeHUMs e M3MaMHa, aeicTeneTo Ha Moaunuara
MoxKe Aa 6bae npekpaTeHo OT 3acTpaxoBaTtens ¢ He3abaBHO AeicTBME U/MAKM M3MaMHaTa nNpeTeHUMa Aa 6bae OTKasaHa. BbB BCUUKM
C/lyyan Ha YCTAaHOBEHO HETOYHO MpeaCcTaBAHe UM HepasKkpuBaHe Ha MHPopMaLMsA, 3acTpaxoBaTeNAT e HanpaBK OLLEHKa M MoXe Aa
OTKaKe npeTeHUMA. B cnyyail Ha npekpaTABaHe, 3acTpaxoBaTenAT MoOXe 3 M3WCKa NAallaHe Ha NpemuATa, Ab/MKMMA A0 AaTaTa Ha
npeKpaTABaHe Ha 3aCTpaxoBaTeIHWUA 40roBop.

4. COBCTBEHOCT BbPXY NOAMEHEHO YCTPOICTBO U YACTU

a) B cnyvyali Ha MoBepepa, TpabBa fa npeaageTe nosBpepeHoTo YcTpoictBo, uuiito IMEl Man cepueH Homep Moxe fa 6bae
naeHTudurumpar, B MarasuH Ha Yettel. 3acTpaxoBaTtenar ctaBa cO6CTBEHUK HA BCUYKM MOAMEHEHM YacTU UK Ha LANoTo YCTPOMCTBO,
aKo To e b1 NoAMeHEHO, cnes, KaTo NpeTeHLuaTa Ha 3acTpaxoBaHOTO AnLe e 6una ya0BNETBOPEHA.

6) Ako YctpoiictBoTo 6bae nogmeHeHo nopaau Kpaxba v cnen ToBa 6bae HamepeHo uaM Bb3cTaHoBeHO, Bue Tpabsa ga ysegomute
3acTpaxoBatena v 4a BbpHETe HaMepPeHOTO MM Bb3CTaHOBeHO YcTpoiicTBo B MarasuH Ha Yettel. B cayvait ye He HanpasuTe ToBa,
3acTpaxoBaTenAT cv 3anasBa NPaBoTO A3 CM Bb3CTAHOBM OT Bac BCAKAKBM Pa3HOCKM, CBbP3aHM C nogmsaHaTa Ha YCTPOMUCTBOTO.

5. NPEAABABAHE HA NPETEHUMUA

A. (3m. 1 gon., B cuna ot 1.11.2020 r.) NpeTeHums moxe Aa 6bae npeasseHa oT Bac uau oT BCAKO /iMLE, KOETO € NpeasocTaBuio
LOKYMEHT, C KOWTO yAOCTOBEpABa KauyecTBOTO CWM Ha Baw cnyxuten vam ynbaHomoweHo oT Bac ¢ nMCMeHO MbAHOMOLLHO 3a
npeaasaBaHe Ha npeTeHuuu no Moauuara nuue M KOETo /iMue no3Hasa AaHHUTe no Monuuata u obcToATencTBaTa Mo NpeTeHumATa.
[aHHuTe, BKAtoYeHu B Monunuarta, Tpabsa Aa 6b4aT U3BECTHU M CbOBLLLEHW OT INLETO, KOraTo NpeasBABa NPeTeHUMUATa.

B. (u3m. 1 gon., B cuna ot 1.11.2020 r., u3m. u gon., 8 cuna ot 01.09.2021 r.) KoraTo ycTaHOBMTE KaKBOTO M A3 e 3acTpaxoBaTesiHO
cbbuTHE, KOETO CNeaBa Aa NpeTeHaMpaTe CbraacHo Tasu NMoauua, Bue nam BawwmAT ciyuTen/nbaHOMOLWHMK Tpabea:

a) (v3m. v gon., B cuna ot 1.11.2020 r.) B cnyyait Ha Kpax6a, MoBpeaa B pesynTtat oT onuT 3a Kpaxba, nam 3noymuiuneHa Mospeaa, aa
yBegomuTe NoauuMATa UAW CbOTBETHUTE BAacTu (MAM ako Bue cTe M3BbH Bbarapusa, MecTHUA eKBMBANEHTEH OpraH Ha noauuuaATa) B
pamkuTe Ha 48 4Yaca OT ycTtaHoBsBaHeTo Ha Kpaxb6ata uau 3noymuwneHata Mospeaa v Aa nonyuute oduumaneH [OKYMEHT,
yZocToBepaBaly, 3acTpaxoBaTenHOTO cbbutue. To3m oduumManeH AOKYMEHT cielBa Aa BK/IOYBA 3a4b/kuTenHo IMEl uam cepuitHua
Homep Ha BaweTo YcTpolicTBo, 3acerHato ot Kpax6ara uau 3noymuiuneHata Mospega.



6) (v3m. u gon., B cuna ot 1.11.2020 r.) Ja ysegommTe AAMUHUCTPATOPA HA NPETeHUUN BeJHara WoM e Bb3MOXHO, HO HE MO-KbCHO OT
7 (cepem) paboTHu aHuM cnen oTkpusaHeTo Ha Kpak6arta unu Mospepata, Ha cnegHusa TenepoHeH Homep: +35989123 (morat aa ce
AbJKAT TaKCK 3a pasroBopa cbrnacHo Bawwmsa tapudeH nnaH), B paboteH aeH mexay 10:00 n 19:00 yaca. Yettel we otroBopu Ha
06aXJaHeTo 1 cnel ToBa TO LWe 6bae NPexsbpieHO KbM AAMMHUCTPATOPA Ha NpeTeHuuKU. Tpabsa Aa HanpaBuTe ACHO U NOAPO6HO
U3ABJIEHME OTHOCHO OBCTOATENCTBATA, NPU KOUTO € HACTbNW/IO 3acTPaxoBaTENHOTO CbOUTUE, U A3 NpeaocTaBuTe Ha AAMUHMUCTpPaTopa
Ha npeTeHuun uanaTa MHGopmaLma, c KoATo pasnonarate.

8) (v3m. n gon., B8 cuna ot 1.11.2020 r., u3m. u gon., 8 cuna ot 01.04.2021 r.) BegHara Wwom e Bb3MOXKHO, HO HE MO-KbCHO OT 7 (cepem)
paboTHU AHW cnep, oTKpuBaHeTo Ha Kpa6arta wav Mospepara, Bue Tpabsa ga nocetute MarasuH Ha Yettel u aa nognuwere
dopmynsap 3a peructpupaHe Ha npeteHuus, obobLiaBaly, KAOYoBUTE AaHHM OT Bawara Noauua u obctoAaTencTsaTa 3a NpeTeHUMATa,
3anucaHuM No Bpeme Ha pasrosopa. B onpeaeneHu cayyam GopmynsapbT moxKe A3 By e usnpateH oT AGMUHUCTPATOPa HA NPETEHLUN U
oT Bac MoXe Aa ce M3MCKBA Aa NpefocTaBute Ha AAMMHUCTPATOPA Ha NpeTeHUUU AONb/HUTE/IHA MHOOPMALMA U LOKYMEHTUTe,
cBbp3aHu ¢ Monunuara v npeteHuMATa. Tesn JOKYMEHTU MoraT Aa 6baaT ciefHUTe: Haf/1eXKHO 3aBepeHn OT 3acTPaxoBaHOTO ULE UK
HEeroBus Mb/JIHOMOLWHUK KonuA Ha Monuuarta, ¢pakTypaTa 3a Bawero YcTPOMCTBO, BCAKAKBU LOKYMEHTU OTHOCHO NPEeAULWHU PEMOHTH,
opULMANHUAT LOKYMEHT OT NOANUMATA B OPUTMHAJ, MUCMEHO MbJHOMOLLHO (aKo NpeTeHumMATa e npeasseHa oT YMb/IHOMOLLEHO NnLE)
WAV JOKYMEHT, YA0CTOBEPABALL, KAYeCTBOTO Ha CYXUTEN, U Ap.

B. (u3m. n gon., 8 cuna ot 01.04.2021 r.) [lokasaTencreaTa, NPeAoCTaBeHN OT 3acTpaxoBaHOTO suue (B TOBA YMCI0 M CbCTOAHUETO Ha
YCTPOWCTBOTO, MPUETO 33 PEMOHT), TpAbBa M3PUYHO W HEABYCMWUCNEHO A3 YA0CTOBEPABAT W OTFrOBApAT Ha PErncTpupaHoTo
3acTpaxoBaTeNHOTO CbbUTHE M HeroBuTe O6GCTOATENCTBA, B MPOTMBEH C/Ayyait NpeTeHuMaTa we 6bae OTXBbpAeHa/OTKasaHa oT
3acTpaxoBarens.

. AKO fOKNajBaHaTa NpeTeHUMs e HeMb/iHa, NPOTMBOPEYMBA AN HEMOAXOAALLA 33 OLEHKA MO CbLLECTBO HA NPETeHLMATA, TaKa WoTo
cblyecTBeHUTe 0oB6CTOATENCTBA NO MpeTeHUMATa He moraT Aa 6bAaT YCTaHOBEHM MM OCTaHaT HepasKpuTH, 3acTpaxoBaTenAr e
OTXBbPAW/OTKaxKe npeTeHumaTa.

A. (m3m. n gon., B cuna ot 1.11.2020 r.) 3acTpaxosarenar we og06py Bawara npeteHuMaA cbrnacHo Tasv MNoaunua wam we Bu nsnpatm
NUCMEHO yBeOMNEHME 32 MOTUBMUPAH OTKa3 B CPOK OT 15 (neTHaseceT) paboTHM AHM OT AaTaTa Ha Mosy4YaBaHeTo OoT 3acTpaxosaTens
Ha BCUYKM M3UCKAHM AOKYMEHTU BbB BPb3Ka ¢ Bawara nperteHuus. B cnyyait Ha ogobpeHa npeTeHuus, 3acTpaxoBaTenAT LWe Bb3/10XKU
peMOoHTa AN noamsaHaTa Ha YCTPOMCTBOTO Npu ycioBueTo Ha ua. V.1. 6.(6.) no-rope B Te3n O6wm ycnosums.

E. NpepasaHeTo Ha MoBpeAaeHoTO YcTpoiicTBo B MarasuH Ha Yettel, 3a ga moske YcTpoiicTBoTO Aa 6bae NonpaBeHo MAn NOAMEHEHO OT
3acTpaxoBarens, e NpesABapuUTENHO YC/I0BME 33 OTFOBOPHOCTTA Ha 3acTpaxoBaTens, Korato HacTbMM KaKBOTO U A3 e 3acTpaxoBaTenHo
cbbutne, Koeto fosege fo MoBpepa No YCTPOMCTBOTO M Nopoau npeTeHuus no Tasu Moauua. Ako He npegagete MospepeHOTO
YcTpoiicTBo He3abaBHO (B CPOK OT 7 (cefem) KaneHAapHW AHM, CYMTAHO OT AaTaTa Ha NognucBaHeTo Ha Gopmynap 3a perucTpupaHe Ha
npeTeHums), BCAKA OTTOBOPHOCT Ha 3acTpaxoBaTtens, KoATo 61 Bb3HMKHANA B pe3yaTat oT Ta3u Mospeaa, we otnagHe.

XK. Mpu opobpeHa npeTeHLMA cbrnacHo Tesn O6wm Ycnosusa, NogMAHa AN PEMOHT C/ief, Bb3araHe oT 3acTpaxoBarTens CbracHo YieH
V.1 no-rope we 6bae n3sbpweH/a ot Yettel 8 pamkute Ha 30 (TpuaeceT) KaneHaapHu AHKW OT NpejasaHe Ha YCTPOMCTBOTO (B Cayyait Ha
MNoBpeaa) B MarasuH Ha Yettel. LLle 6baeTe yBeaomenu oT Yettel, Korato BaweTo peMOHTUPAHO UAK NOogMeHEHO YCTPOMCTBO € roToBo
3a nonyyasaHe B Mara3suHa Ha Yettel, B KOITO MbpBOHAYaNHO CTe o OCTaBWUAM U CTe Npeaasuaun Bawara npeteHums.

3. Heobxoaumo e Aa 3annaTute cymaTa Ha CamoydacTveTo, nocoyeHa BbB Bawara 3acTpaxoBatenHa noauua, Npeav nonpaseHoTo uam
nogmeHeHo YcTpoicTBo Aa Bu 6bae npegoctaseHo.

WU. AKo e HacTpoeHa baokupawa dyHKUMA 33 non3BaHe Ha nospeaeHoTo YCTPOWCTBO (Hanmp. oT npunoxeHuerto ,Find-my-iPhone” B
cnyyaii Ha npoaykTv Ha Apple), Ta TpA6Ba Aa 6bae U3K/OUYeHa MK OT CamoTo YCTPOICTBO, UM Ype3 MHTepHeT. AKO ToBa 610KMpaHe He
6bAe U3KN0UEHO, PEMOHTHUAT LeHTbP Ha Yettel moKe Aa NpeycTaHOBM M3BBHPLIBAHETO HA PEMOHT U CPOKbBT 33 U3BbPLUBAHE Ha PEMOHT
KaTo YacT OT ypexxAaHeTo Ha NPeTeHUMATa ce YAb/KABa C AHWUTE, B KOUTO YCTPOMCTBOTO e 6110 C HacTpoeHa H6a0KMpawa GyHKUMA 3a
nonssaHe. Ako Bue He oTknlounTe YCTPOICTBOTO B pamKkuTe Ha 14 (YeTupuHaZeceT) AHM OT faTaTa Ha NPefOCTaBAHETO Ha YCTPOMCTBOTO
3a pemoHT B MarasuH Ha Yettel, To 3actpaxoBatensr, upes Yettel, we novcka ot Bac 4a nonyuute YcrpoiictBoTo cu o6paTHo, 6e3 aa e
PEMOHTUPAHO.

M. YcTpoiicTBoTO, NonpaseHo OT 3acTpaxoBaTens W KOETo BM e BbpHATO, MMa rapaHLMA 3a PeMOHTa 3a CpoK ao 90 (aeseTaecert)
KaNeHaapHU aHK.

K. (M3m. 1 gon., B8 cuna ot 1.11.2020 r.) Ako Bue man Baw cayxuten/mbaHOMOWHMK He B3eme BaweTo nonpaseHo YCTPOMCTBO B
pamkuTe Ha 90 (peBeTaeceT) KaneHJAPHWU AHW, cned KaTo cTe nonyuunu ysegomnerue ot Yettel, or umeto Ha 3acTpaxoBarens, ye e
roToBO 3a Mo/siyyaBaHe, 3acTpaxoBaTenaT MOXKe Aa NPoAasAe UK Aa ce pasnopeam ¢ BaweTto YcTpoiicTBo Bb3 ocHOBa Ha cobCTBEHUTE CH
npoueaypy 3a PeMOHT WM pasnopexkaaHe, 3a Aa nokpue Camoy4acTMeTo W ApyruTe Ob/KMMKU CyMu, aKO Mma Takuea. e 6baeTe
yBegOMEHN OTHOCHO MAaHWpaHaTa npoga)ba nucmeHo v we Bu 6bae npegoctaseH gonbaHuTeneH cpok ot 30 (Tpuaecer) KaneHgapHu
OHW, 33 ga nonyyuTe BaweTo YcTpoOCTBO, cnes KOWTOo To we 6bae npoaaaeHo. C HacToAwoTo, Bue ce cbrnacasate, Ye ako He noayyute
BaweTo YcTpoicTBO, Npu M3TMYaHeTo Ha To3un 30-gHEeBeH CPOK, 3acTpaxoBaTenar we 6bae ynbaHOMOLEeH A3 npodase oT Bawe ume n
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3a Bawa cmeTka YcTpoiictBoTo. B To3u cnyuair, Bue e umate npaBo fAa NOJyuMTe BCAKAKBW CPEACTBA, KOUTO Ca OCTaHanu cnep,
YL0BNETBOPABAHETO HA BCUYKM NMPETEHLMM Ha 3acTpaxoBaTens, Ho He MOKeTe Ja npeTeHavpate obeslereHne 3a urybeHn JaHHu unm
MPOMycHaTH NO/I3M, HATO KAaKBOTO U Aa e Apyro obe3uieTeHune 3a Bpeay B pesyaTaT oT npofaxbara Ha YcTpoicTeoTo.

N. (M3m. n gon., B cuna ot 1.11.2020 r.) NogmeHeHo YCTPOICTBO Ce NOyYaBa MYHO OT 3aCTPAXOBAHOTO /IMLLE WM OT YMbHOMOLLEHO
OT HEero inLLe C HOTapUaHO 3aBePeHO Mb/IHOMOLLHO.

6. YBEAOMETE HU, AKO MPOMEHUTE BALLETO YCTPOINCTBO

Ako IMEI unu cepyiHUAT Homep Ha BaweTo YcTpoicTBO ce NPOMEHM B PE3yNTaT OT KaKbBTO U [1a € PEMOHT U/IN OCbLLECTBEHA NOAMSAHA,
Bue uan HagnexHo ynbIHOMOLLEHO /ivue Tpsabea ga noanuwete [lo6aBbK KbM 3acTpaxoBaTenHara noauua ¢ Hosua IMEI nnu cepueHr
HOMep U @ NpefocTaBUTe A0Ka3aTeNCTBO 33 Ta3u NPOMAHA, aKo Ce U3UCKBa Npu obpaboTBaHeTO Ha NpeTeHuMATa.

3acTpaxoBaTeNAT HAMA A3 HOCM OTFOBOPHOCT 3a Pa3XoAMTe 33 PEMOHTA W/ MOAMAHA Ha KaKBOTO U a3 e YCTPOWCTBO, 3a KOETO He e
noanucaH flo6aBbk B MarasuH Ha Yettel cbrnacHo Tesn O6wm ycnosus.

7. NPEKPATABAHE HA BALLATA NOJIMLUA

A. MNpekpaTaBaHe Ha BawaTa Monanua

a) (u3m. n gon., B cuna ot 1.11.2020 r.; u3m. v gon., B cuna ot 20.04.2022 r. ) Bue moxxeTte aa npekpatute Tasum Moauua no BCAKo Bpeme
€ nojasaHe Ha YBeAaomaeHue 3a npekpatasaHe B MarasuH Ha Yettel (uamn B onpepenenn cnyyam, ga ro msnpatute Ha Yettel).
MpekpaTABaHETO B/AM3a B CUA OT MbPBUA [eH Ha caeABalima nepuog Ha dakTypupaHe Ha MobunHu ycnyrn no A6oHameHTa ot Yettel
cnep nonyyasaHeTo Ha BaweTo YBepgomneHue 3a npekpaTtasaHe. Bawara cneggaua daktypa no Bawua A6oHameHT B Yettel Hama aa
BK/IIOYBA 3acTpaxoBaTesiHaTa npemua 3a Bawarta npekpateHa Monuua. B To3u cnyyaii Monuuara e ce cuyuta 3a NpekpaTeHa no
B3aMMHO cbrnacue mexay Bac v 3actpaxosarens.

6) (u3m. u gon., B cuna ot 1.11.2020 r.; u3m. n gon., B cuna ot 20.04.2022 r.) 3acTpaxoBaTenaT Moxe ga npekpatu Tasm Nonuua, Kato
Bu npepocTtaBu egHOMECEYHO NUCMEHO npeausBecTue. EQHOMeceYHUAT nepuos Ha yBeAOMIEHMETO 3amnoysa Aa Teye OT AaTtaTa, Ha
KoATO Bue nonyunTe yBeLOMIEHUETO Ha agpeca, NocoYeH BbB Bawara 3actpaxoBaTenHa noaunua, Uav no Apyr yctaHoseH ¢ Bac HauuH
Ha KOMyHWKauusa. MpekpaTABaHETO B/M3a B CUAa OT MbpBUA AeH Ha MeceyHus nepuos 3a ¢paktypupaHe no AGoHameHT ot Yettel,
cnefBall, meceua, B KOWTO € U3TEKN0 e HOMECEYHOTO Npean3BecTme.

8) Ako Bue npekpaTtute Bawmsa A6oHameHT B Yettel 3a Mo6unHUA HOMep, NocoyeH B ToYKka 1 oT 3acTpaxoBatenHarta nonuua, Bawara
Monuua we 6bae npekpaTeHa M BaweTto NoKpUTHE Lie M3Teye B Kpas Ha TEKyLMA Nepuos Ha dpakTypupaHe 3a AGoHameHT oT Yettel.

r) (u3m. un gon., B cuna ot 20.04.2022 r.) AKo cobcTBeHOCTTa Bbpxy BaweTto YcTpoicTBO ce npomeHu, Bue Tpabsa aa npepocrasute
YBegomneHue 3a npekpatABaHe Ha Bawara 3actpaxoBatenHa nosnuua B MarasuH Ha Yettel (v B onpegeneHu cnydau, ga ro
usnpatute Ha Yettel), uaun B NnpoTuseH cnyyait moraT Aa Bu 6baaT HaunceHn 3acTpaxoBaTeNHW NPemMuKn 3a caeaBally Nepuoam, KouTo
HAMa Ja noAnexart Ha Bb3CTaHOBsABaHe.

£) B cnyvait ye BbpHeTe YCTPOMCTBO, CbINIacHO cneuumanHa nporpama, kosato Yettel npeanara, Monunuara 3a Hero we 6bae npekpaTteHa, ¢
nofasaHe Ha YBegomaeHue 3a npeKkpataBaHe B MarasuH Ha Yettel. B cnyuait ye xenaeTe, moxe Aa 6bae usgaseHa Hosa Noauua 3a
HOBOTO YCTPOWCTBO.

b. Bawara Noauua, moxe Aa 6bae npekpaTeHa U Nopaaun CAefHUTE NPUUNHU:

a) Mpu npekpaTaBaHe OT cTpaHa Ha Yettel Ha AGoHameHTa, ckitoueH mexay Bac u Yettel 3a mobunHua Homep, nocoyeH B T. 1 ot
Monuuara - cuuTaHO OT AaTaTa Ha NPEKpPaTABAHETO My.

6) (3m. u pgon., 8 cuna ot 1.11.2020 r., u3m. n gon., B cuna ot 01.04.2021r., u3m. u gon., B cuna ot 20.04.2022 r.) Mpu nunca Ha
3aCTpaxoBaTesieH UHTepec: ako HMKAKBO 3acTpaxoBaTesIHO CbbUTMEe He MoXKe Aa HacTbnu 3a BaweTo YcTpoicTBO (NO-KOHKPETHO, ako
Bue cTe u3rybunum BaweTo YCTPOWUCTBO, UM TO € BUNO OTKPaZHATO U Tasu Kpaxkba He e NoKpuTa oT Tasu Moauua, Uan Non3BaHeTo Ha
BaweTo YCTPOWCTBO € CTaHano HEeBb3MOMKHO MOpaau ApyrM NpuyvHu), Bue cTe anbKeH He3abaBHO A3 cbobluMTe 3a ToBa Ha
3actpaxoBatens B MarasuH Ha Yettel n Bawata Moauua we 6b4e npekpateHa.

8) (M3m. n gon., B cuna ot 1.11.2020 r.) Ako Bawmar AboHameHT c Yettel e 6un npexsbpaeH Ha Apyro avue.

r) OT 3acTpaxoBartens, ako NoAMEeHeHOTO YCTPOWUCTBO cies ypeseHa npeTeHumMs nonaja B Apyra LeHoBa KaTeropus.

B) (Hos, B cvna ot 1.11.2020 r.) ABTOMATMYHO, C U3TUYAHE Ha CPOK OT 5 (NeT) rogMHM OT JaTtaTa Ha CKntouBaHeTo Ha Monuuara.

e) B apyrv cnyyam, KakTo e nocoyeHo B Teau O6Lm ycnosus.

B. Ako Bawara Monuua e 6una npekpateHa ot Bac unu ot 3actpaxosartens, Tasu Moauua He moxe aa 6bae NOBTOPHO aKTUBMPAHa.
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8. MPOMAHA HA 3ACTPAXOBATE/THATA NPEMMUA

a) 3acTpaxoBaTenAT MOXKe Aa YBE/MYM 3acTpaxoBaTesiHaTa Npemus Camo Nopagy CbLECTBEHA NPMYMHA. 3a CbLECTBEHa NpuYMHa no
Tean O6WM YCNOBUA CE CYMTa HanpuMmep BbBBEKAAHETO HAa HOB AaHbK MM TaKca BbPXy 3acTpaxoBaTesHaTa ycayra wau
3acTpaxoBaTenHaTa NpPemMusa AN BbPXy NPOAAKOUTE UM KOMUCMOHATA Ha Pa3npPOCTPaHUTEINTE HA 3aCTPAXOBATENHU NPOAYKTU, UK
Apyra NpoMAHa CbC CbluecTBeH epeKT BbpXy AoxoaHocTTa Ha Mpoaykra 3a 3acTpaxoBatens, WM ako MpeaMETbT, CTaBKUTE UK
OCHOBaTa Ha KOWMTO M Aa e CbLIeCcTBYBaLM AAHBLU MAM TaKcU 6bAAT M3MeHeHW. AKO 3acTpaxoBaTenHaTa npemus 6bae yBenvyeHa
eAHocTpaHHO, Bue we 6baete mMHbopmupaHu oT 3acTpaxoBatena upe3 Yettel no noaxonsw, HauvH MoOHe eguH Mecel, npeau
yBENNYEHWETO A3 BNe3e B CMNA. YBEAOMIEHMETO e BKIoYBA MHOPMaLMa OTHOCHO BaweTo npaso ga npekpatute Monuuara. Bue we
MMaTe NpaBoO NPV BCUYKKM CAyYan ga npekpatute Bawara 3actpaxoBaTenHa noavua C NMCMeHO YBeAOMJieHMe 3a MpeKpaTasaHe,
BpbYeHO Ha 3acTpaxoBatena B MarasuH Ha Yettel cbrnacHo Te3n O6uwm ycnosus.

6) AKO 3aCTpaxoBaHOTO YCTPOWMCTBO € MoamMeHeHO OT 3acTpaxoBaTens C YCTPOWMCTBO CbC CXOAHW XapaKTepUCTUKM MO Bpeme Ha
Ype4aHeTo Ha NpeTeHuMs, npemusTa 3a NoAMeHeHOTO YCTPOMCTBO e 6bae onpeseseHa Bb3 OocHOBa Ha CTaHAApTHATa LeHa Ha
YcrtpoiictBoTo 6e3 aboHameHT 3a ycayru ot Yettel Kbm MOMeHTa Ha NnoamsaHaTa Ha YcTpoiictBoTto. AKo Baweto Hoso uav MogHoBEHO
YCTPOMCTBO, MM ApYro yCTPOWCTBO, NPEAO0CTaBEHO OT 3acTpaxosaTtens, nonaja B Apyra LEeHOBa KaTeropus M ce Hanara NpomsHa B
npemusTa, ce Hasiara u npekpaTasaHe Ha Moauuara. MpeKpaTaBaHeTO ce OCbLLECTBABA C YBeAOMIEHUE 3a NPeKpaTABaHe, No BPeMe Ha
noamsHaTa Ha YcrpoiictBoto B MarasuH Ha Yettel u ako kenaete, moxe A3 6ble CKNOYEHA HOBA 3acTpaxoBaTe/IHa No/MLA 3a HOBOTO
yCTpOMCTBO.

9. YC/10BMA 3A NNALWLAHE HA 3ACTPAXOBATE/THM NPEMUN

a) Bue ce cbrnacsaBarte, Ye Ab/XKMMATa 3acTpaxoBaTenHa npemus we 6bae BKAOYeHa BbB Bawara meceyHa paktypa 3a AGoHameHTa n
Le ce 3anaaLia npy CbLMTe YCIOBUA U B CbLLMA CPOK.

6) BaweTo nnalaHe Lie NOKPUBA Ha-CTapoTo 3ab/IXKeHNE, BKAOUYEHO BbB GaKTypa Ha Yettel, B ToBa uncio 3acTpaxoBaTenHa npemus,
KaTo B C/lyyait Ha 3a4b/KEHUA C eAHAKbB CPOK 3a M/allaHe, C MPUOPUTET Ce MoracAsaT 3aab/keHus kbm Yettel, cnepg koeto ce
MOKPUBAT 3a4b/IXKEHUATA 32 3aCTPAXOBATE/NHU NPEMUM.

8) Bawarta 3acTpaxoBaTe/nHa NPemusa Ce CumMTa 3a NaaTeHa, ako CTe NAaTWUM U3LANO0 CymaTa, NocoyeHa BbB Bawara nocnegHa dakrtypa
Ha Yettel.

10. KAKBO A NPABUTE, AKO HE CTE A OBOJIHU OT HAC

3acTpaxoBaTenar Mma 3a uen Aa Bu npenoctaBsa BUCOKOKAYECTBEHM YCAYIM U Kenae Aa MOoALbpPrKa TOBA KayecTBO BbB BCEKM eamH
MOMEHT. AKO cuuTaTe, Yye He CTe MOJYYUIM BUCOKOKAYeCTBEHA yC/yra, UK UCKaTe Aa OTnpaBuTe 3anuTBaHe OTHOCHO Bawarta Moauua,
MOAUM Aa ce cBbprKkeTe ¢ Yettel, Ha agpec: rp. Codua 1766, palioH ,,Mnagoct”, x.K. ,Mnagoct 4“, busHec Mapk Codpus, crpaga 6, Mamn Ha
Yettel.bg (https://www.yettel.bg/bg/private/online-request).

(v3m. 1 gon., B cuna ot 1.11.2020 r.) BaweTo 3anutBaHe wWwe 6bae pernctpupaHo HesabaBHO M 3acTpaxoBaTenAT Wie ce onuta Aa
OTroBOpPM, KaTo ToBa MoKe fa 6bae v upes Yettel, BbB Bb3MOKHO Haii-KpaTbK CPOK OT MOMEHTA, B KOMTO O € MO/y4n, HO He MO-KbCHO
ot 30 (TpuaeceT) KaneHJapHU AHM OT NONYYaBaHETO Ha 3anNuUTBaHETO.

(v3m. 1 gon., B cuna ot 1.11.2020 r.) AKo 3anuTBaHeTo/>kanbaTta e OTHOCHO HauMHa, Mo KOWTO e 6una paspelleHa KOHKPeTHa NpeTeHuums,
B pamkuTe Ha 7 (ceaem) gHv 3acTpaxoBaTenaT, KaTo ToBa Moxe A3 6bae upes Yettel, we Bu npegoctasu nucmeHa MHdopmaums
OTHOCHO MOTMBMTE 3a B3ETOTO PELLEHME MO BaLaTa NpeTeHuums.

(v3m. n gon., B cuna ot 1.11.2020 r.) 3a fa HM NomorHeTe 3a 6bp30To 06paboTBaHe Ha Bawara anba, MoaMm Aa nocoumTe Homepa Ha
Bawata noavua (v Homep Ha NpeTeHUMATa, aKo e MPUNOKMMO) 3aeHO C MMETO Ha NIMLETO, OTNPABMAO NpeTeHuusTa/3acTpaxoBaHo
nuue. Hue we nonoXum BCUYKM YCUAUA A@ HAMEPUM pelleHMe B KOHKpeTHaTa cuTyaumsa.

(v3m. u gon., B cuna ot 1.11.2020 r.) B cnyyait Ye He cTe yA0BNETBOPEH OT HalwuMA oTroBop, Bue moxeTe aa ce ob6bpHeTe kbm KomucuaTa
3a duHaHcoB Haasop (“KPH”) 3a cbpeiictBue. [aHHWTe 3a KOHTAKT ¢ KPH ca: agpec: rp. Codua 1000, ya. ,bysanewa” Ne 16; e-mail:
delovodstvo@fsc.bg; nHtepHet cTpaHuua: http://www.fsc.bg/bg/za-potrebitelya/zhalbi/. Ako oTnpasuTe Baweto 3anuteaHe Kbm KOH,
TOBa HAMa Aa 3acerHe BaweTo npaBo Aa npegnpuemerte npouecyanHu aencTena cpewy Hac, HMTo BaweTto npaBo 4a ce o6bpHeTe Kbm
LPYrM KOMNETEHTHU OpraHu.

Ha Teputopuata Ha Peny6avka Bbarapusa cnoposeTte, CBbp3aHM C NPeAOCTaBAHETO Ha 3acTpaxoBaTesiHW ycayru, morat ga 6bvaart
pasrnefaHn M3BbHCbAEGHO B MPOM3BOACTBO MO ANTepHATMBHOTO pelwasaHe Ha cnopose /APC/ npef cekTopHaTa nomupuTenHa
KomucKa Kbm KomucmaTa 3a 3alimTa Ha noTpebuTenmTe uamu Ypes meamuaums.

11. ABMUHUCTPATOP HA NPETEHUMUTE

Bcaka npeteHuua no Bawara nonunua we 6bae obpaboteHa oT AGMUHUCTPATOPa Ha NpeTeHuunuTe.
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12. BALUMTE NMPABA

Bawmre npasa KaTo K/IMEHT A3 npeanpuemeTe npaBHW AeiCTBMA OCTaBaT He3acerHaT OT CbLLECTBYBAHETO MM MOI3BAHETO Ha KaKBaTo
1 fa e npoLesypa 3a pasrieKAaHe Ha anbu, nocodYeHa no-rope.

13. KO 3AKOHUM CE NPUNATAT

MpUNoXMMMAT 3aKOH 3a Bawara 3acTpaxoBka e 6'bl'|rapCKOT0 3aKoHoaaTencrTso. CbamnuuiaTta B bbarapma we nmat KomneteHuMa aa
peLuaBaT BCAKAKBM CNOPOBE, KOMTO MoraT Aa Bb3HWKHAT BbB Bpb3Ka ¢ Bawara Moauua.

14. ObLLM PA3NOPEABU
CTpaHuTe LWe TpeTtupaTt nHdbopmaumaATa, NpefocTaBeHa BbB Bpb3Ka ¢ Tasu Mosanua, KaTo TbProBcKa M 3acTpaxoBaTesiHa TaliHa U HAMA A3 5

pasKkpuBaT npen TpeTu imua, OCBEH aKo TOBa pasKpuBaHe He Ce U3UCKBA CbIrMacHO UIKN HEe € MO3BOJIEHO OT NMPUTOXKNMUA 3aKOH.

(v3m. u gon., 8 cuna ot 1.11.2020 r., u3m. 1 gon. B cuna ot 20.04.2022 r.) BCUYKM B3aMMOOTHOLLEHUA MEKAY CTPaHUTE BbB BPb3Ka CbC
CK/IIOYBAHETO, U3MEHEHMETO U NPEKPATABAHETO Ha 3acTpaxoBaTeNHUA JOroBop Le 6bAaT B nMcmeHa opma, € NOANUCUTE OT CTPaHUTE,
BK/IIOUMTENTHO Ype3 e/IeKTPOHEH JOKYMEHT C e/IeKTPOHEH MOAMUC, OCBEH aKko B Te3n Obwwm ycnoBua He e NpeaBUAEHO U3PUYHO APYro.
3acTpaxoBaTeNHUAT [OTOBOP MOXe Aa 6bae CKIYEeH U Ype3 cpescTBa 3a KOMYHWKaUWA OT pascTosHue. O6wwuTe ycnoBua moraT Aa
6bAaT U3MEHAHU OT 3acTpaxoBaTeNsA Mpu CrasBaHe Ha NPUIOKUMOTO BbArapcKO 3aKOHOAATENCTBO, BKAIOUMTENIHO C yBEAOMIEHUE 40
3acTpaxoBaHOTO NULLE, KOETO MOXKe 3 6bje OTNPaBEHO CbC CPEACTBA 33 KOMYHWKALMA OT PascTosHUeE, NPU CNasBaHe Ha NPUIOKUMOTO
3aKoHOZATeNCTBO. B cnyyalt Ha HecboTBeTcTBME mexay Monuuara v Tesn O6wWwM ycnoBuA 3a 3acTpaxoBaHe, 3acTpaxoBaTesiHaTa noavua
e UMa NpeaAnMCTBO.

(HoB, B cuna ot 1.11.2020 r.; u3m. u gon., B cuna ot 20.04.2022 r.) BCUUKM yBEAOMAEHUA MEXKAY CTPaHWTE NO M BbB BPb3KA CbC
3aCTpaxoBaTe/siHWA AOroBop cnedga Aa 6baaT NpefocTaBsHM B MMCMeEHa Gopma M cpeLly NOANUC UAKM aKo MO APYr HeABYCMUCIEH HAunH
MOXe [l Ce yAO0CTOBEpU TAXHOTO BpbyBaHe—MpenopbyaHa nowa ¢ obpaTHa pasnucKa, No Kypuep C M3BecTUe 3a AocTassaHe u ap. Mpu
yBeAOM/IeHUA MO WMENA, UKW 4Ype3 sms, Ype3 MpuioxeHue 3a mobuneH TenedoH Ha Yettel mnm uypes cTpaHuuata Ha Yettel:
www.yettel.bg, nam no Apyr nocoyeH B 3acTpaxoBaTe/IHWUA [LOTOBOP HAUYMH WM TaKbB, 3@ KOMTO 3acTPaxoBaHOTO /MLE € HAL/IeXHO
yBeAOMEHO, NMMCcMeHaTa Gopma e ce cuMTa 3a crnaseHa. BcAKaKBM M3ABNEHWUA Ype3 eNeKTPOHHWU CPeACTBa U NOAMUCAHU C eNeKTPOHEeH
NOAMNWC e Ce CUYMUTAT KaKTO aKo H6saxa NoANMCaHN CbC CAaMOpPbYEH NoAMuC.

O6wuTe ycnosus ca npuetn B cuna ot 25.03.2019 r.; U3MeHeHU 1 AoNbAHEHU, B cuna oT 1.11.2020 r.; U3SMEeHeHU U AOMNbJHEHW, B CMAa OT
01.04.2021 r.; u3meHeHu 1 aonbaHeHn, B cuna ot 01.09.2021 r.; usmeHeHU 1 gonbaHeHu, B cuna ot 01.03.2022 r., BbB Bpb3Ka C NpoOMsaHa
Ha MMeTO Ha 3acTpaxoBaTeNHWA NocpeaHuK oT ,TeneHop Buarapua” EAL, Ha ,MeTTen Buarapua” EAL 1 Ha yebcaiita Ha 3acTpaxoBaTenHuA
nocpeaHuvK Ha: www.yettel.bg; nameHeHun 1 gonbaHeHu, B cuna ot 20.04.2022 .

Mpeacesaten v rnaseH U3MbAHUTENEH AUPEKTOP
Y166 HOpbnubH Mpyn CE (Chubb European Group SE)
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